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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUH JHI€JIBCCKOT0 MYHUIMIIAJIBLHOIO paiiona CapaToBckoii 00J1acTH.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o0me0CcTymTHOW HH(pOpMAIUK U yIydIlieHue HHPOPMUPOBAHHOCTH MOTpeOUTENeH o
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUi cOopa, 0000IIeHUs W aHaiu3a MHOOpPMAlUM O KauyeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTeNsIM CTaJIH:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoil ®exepauuu 0 KylnbType» (B pen.

denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenra Poccuiickon ®@enepanmu ot 7 masg 2012 r. Ne 597

«O MeponpHATHAX N0 peAN3alUN FOCYIApCTBEHHON COLIMATBHOMN MOJIUTHKN,
- Vka3 Ilpesunenta PD or 4 despans 2021 r. N 68 "OO6 oreHke

3G (HEKTUBHOCTH NIEATEILHOCTH BBICIIUX JOJDKHOCTHBIX JIIl (PYyKOBOAMTEIICH
BBICIIINX ~ WMCIIOJHUTENBHBIX ~ OPraHOB TOCYJAapCTBEHHOW BJacTH) CyOBEKTOB
Poccuiickon ®enepanyu M OEATEIBHOCTH OPTraHOB MCIIOJHUTEIIBHOM BJIACTH
cyobekToB Poccuiickoit @enepanun,

- [Tocranosnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepkaenun [lpaBun cbopa m 0000mieHus MHPOPMAIMU O KAYECTBE YCIOBUU
OKa3aHWsl YCIAyr OpraHu3anmsIMu B cdepe KyIabTyphbl, OXpPaHbI 30POBBS,
o0pa3oBaHUs, COIHMAIBHOTO OOCTyXUBaHUS U (PeneparbHbIMH  YUPEIKICHUIMU

MCHHKO-COHH&HBHOﬁ OKCIICPTHUIBD,

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3aiusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs, COIUATBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KadecTBa YCJIOBHI OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0OpazoBarenbHOI NEeSATEIbHOCTH OpraHU3alUsIMHU,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha OQUIMAIBHOM caiiTe Uil pasMelleHuss HWHGOpMAIUA O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHpopMmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICHUHM TPeOOBaHUN K COJEpx aHUio U GopMe MHPOPMAINH O IEATETLHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENILHOM BiacTH B ceTH «IHTepHEeT,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 10 Hos16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KynbTypsl PO ot 16 HOs10psa 2015 1. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepxkaenuu [lopsiaka obecnieuenus yCIoBUN JOCTYITHOCTH JJI HHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Tpuka3z MunuctepctBa KynbTypbl PO ot 9 centsaops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecriedyeHusi YCIOBUM JOCTYNMHOCTH JJIi WHBAJIWJIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazuei

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3aJauM:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHu3aIusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyTl OpraHu3alus MU KyJIbTYphl', a TaKkKe OTpacieBbIMU
MEPEUHSIMHU TIOKa3aTesiel, XapaKTEpU3YyIOIIUX OOIINe KPUTEPUHM OILIEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCITOJIHUTENILHOM BJIACTH;

2) 00paboTKa W 0000IIECHHE TOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE Ha HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KYJIbTYpbl JHI€JbCCKOI0 MYHHMIUNAJBLHOIO paiioHa CapaTtoBckoil 00J1aCTH,
ocyltiecTBistone nearenbHocTh B 2021 roay (IIpunoxenue A)

IIpeamet ucceq0BaHNs — HE3aBUCUMAs OLICHKA KauyeCcTBa YCIOBUM OKa3aHMS
YCIIYT OpraHU3AlMsIMHU, OKa3bIBAIOIIUMHU YCIYTH B chepe KyIbTypbl JHIeIbCCKOr0
MYHHMIUNIAJBLHOTO paiiona CapaToBcKoi 00J1aCTH.

Cpoxu BbInosiHeHUs oneHouHbIX nporeayp ¢ 29.07.2021 r. mo 31.10.2021 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
VYTOo4yHeHue (OMOJIHEHUE) MOKa3aTenell KauecTBa paboThI
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
OmnpezneneHue METOJOB M KaHaJIoOB cOopa HH(OpMaiu, CrpyxTypa
0COOEHHOCTEH WX HMCMONB30BAaHUS C YUYETOM CHEIH(PUKH aHAIINTIICCKOTO
NeSTeIbHOCTH opranusanuil. OmnpeneneHue MOIX0A0B K 0THeTa,
IIOCTPOEHUIO PEUTHHIOB OpraHM3aluil, 10 pe3yjbTaTaM COACPHAILLTO
HE3aBUCHMOH OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH 11apaMeTpbl
TUTIOB ~ OpraHM3alfii, = OCOOEHHOCTEH  MOoJIydaresei OHCHIH, METOABL H
COLMAJIBHBIX YCIIYT. kaHayihl cbopa

uHpopManuy,

1.2 MOAXOIBI K
AHaiu3 HOPMAaTHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOIIUX OCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIEPTOB, IMOJIyyaTeNeil yciyr, HHTEepHET-UCTOYHUKOB C opraEwaami
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUIS U3yYEHHUSL.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MHpOpMALMU IO  OTACIbHBIM  TUIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTKa/yTOYHEHHWE M COIJacOBaHHE AaHKET JJis 5
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIyT OLICHUBAEMbIMU OPraHU3ALMAMU C 3aKa34YUKOM, g [Ipunoxenns k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca 8 aHATUTUYECKOMY
MIOJTydaTeNIed YCIyr O KauecTBE YCJIIOBUN OKa3aHHS YCIyT C’o OTYETY,
OLICHUBAEMbIMHU OpPTraHU3ALUIMH; N coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HWHTEpPHET- OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- (dbopMupoBaHue nepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIHaTbHBIX caiToB OLICHMBAEMBIX HoJTy4JaTesnen
OpraHu3auii; yCIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHUE M COTJacoBaHHE IOKa3aTeled o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha MHTEPAKTUBHbBIE
00IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBLJIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMalUu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UKOM;
- (¢opmupoBaHue BBIOOPKH JUIsI TPOBEJEHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIjIaHa-
rpadpuka TpPOBEIEHUS HE3aBUCHUMON KadecTBa YCIIOBHI [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HaboIeHre)

¢ 09.08 mo 22.10.2021 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JIMHAMHUKH ~ HMCCICAYEMBIX  IapaMeTpoOB  H
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

0 31.10.2021 r.

3.5. .
OrneHka COOTBETCTBUS KauecTBa MPOBEACHHS HE3aBUCUMOM

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTepU3yIONIMMHU OOIIMe KPUTEPUU OIICHKHM KauyecTBa YCIOBUMA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3ylIIUe  OTKPBITOCT W JIOCTYIIHOCTb
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKa3aTelld, XapaKTepHU3yIoUMe T00pOKeNaTeIbHOCTh, BEXIUBOCTD
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3ali ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YAOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHue 3a KaueCTBOM yCIOBUI OKa3aHHS yCIyT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3aliy, €€ COJAEPKaHUI0 U HopsAAKy ((opme) pazMelieHHs], yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEP)KaHUI0 U TOpsAAKY ((opme) pa3melieHHs, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiiky (dopme) pa3MeleHusi, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B MH(GOPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opranuzainuu (yupexacHus) uHbopMalliid O JUCTAHIIMOHHBIX CHOCO0ax O0OpaTHOM
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIYT ¥ UX QyHKIIMOHUpOBaHuUeE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alliy, W TOMEIIEHUH C Yy4eTOM JOCTYHMHOCTH Uil WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICEHWS MHEHHS TMOJy4yaTesned yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE obecriedeHrne MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss JUIsT  KaXI0W oOpraHuzanuud  cepbl KyJIbTypbl JHIeJIbCCKOT0
MYHHUIMIAJBHOr0 paiiona CapaToBckoil 00J1acTH B 3aBUCHUMOCTH OT OOIIEH
YUCJICHHOCTHU TIOJydaTesiel yCIyT B KaXJI0W OpraHu3allii B T€UEHUE KaJICHIApPHOTO
roga (majgee - 00BEM TEHEPAJIbHOM COBOKYIHOCTH), MPEAIIECTBYIOUIETO TOdy
IpOBENCHNS HE3ABUCHMOM OILEHKM KauecTBa M cocraBiager 3 958 uenmosek’.
(Tabmuma 1.2)

Tabauya 1.2 Konuuecmso pecnoHOeHmos u3 wucia noayiamenei yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
opeanuzayuaMu 8 cgpepe Kyivmypuvl IH2enibCCKO20 MYHUYUNATbHO20 PAlOHA

Capamoscxoti oonacmu 8 2021 200y

KosmyectBo
HanMeHoBaHMe OpraHu3anumn noJiyyareJsien
ycayr 3a 2020 r.

Joas KoJsnuecTBo
PECIOH/IEHTOB | PECIOH/IEHTOB

1. | MYHULIUIIAJIBHOE BIOJDKETHOE
YUPEXJIEHUE "JIBOPEL] KYJIbTYPBI
"BOCXO/I" MYHULIMUITAJIBHOT'O
OBPA3OBAHUS 'OPOJ] DHI'EJILC
SHI'EJIbCCKOI'O MYHUILIUIIAJIBHOI'O
PAMOHA CAPATOBCKOW OBJIACTH"
2. | MYHULIMITIAJIBHOE BIOJKETHOE
YUYPEXJEHHWE JJOM KYJIbTYPbI 532 0,4 259
"AHUCOBCKHI"

3. | MYHULIMITIAJIBHOE BIO/KETHOE
YUPEXJIEHME LIEHTP HAPOIHOI'O
TBOPYECTBA "JIPYXXBA" 853 0,4 393
SHI'EJIbCCKOI'O MYHUILIUIIAJIBHOI'O
PAMIOHA

5806 0,4 600

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne XD 20 Hoast KoauuecTBo
- HanMeHoBaHMe OpraHu3anuu noJyvareJiei
PECIIOH/IEHTOB | PeCHOHIEHTOB

ycayr 3a 2020 r.

4. | MYHHLIMITAJIBHOE BIOJPKETHOE
YUYPEX/IEHUE JIOM KVYJIbTYPbI 552 0,4 222
"HOBOITYILIKUHCKUIT"

5. | MYHULIMITIAJIBHOE BIO/KETHOE
YUYPEXIEHHUE "SHI'EJIbCCKUN
KPAEBE/JJUECKHI1 MY3E
MYHULIMITAJIBHOT'O OBPA30OBAHUS 62300 0,4 829
T'OPOJI PHI'EJIBC SHI'EJIbCCKOI'O
MYHULUAIIAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTHU"

6. | MYHULIMITIAJIBHOE BIO/KETHOE
YUPEX/EHUE "LIEHTPAJIN30BAHHA S
BUBJIMOTEYHA SI CUCTEMA 64268 0,4 1294
SHI'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMIOHA"

7. | MYHULIUIIAJIBHOE BIO/UKETHOE
YYPEX/IEHUE JIOM KVYJIbTYPbI 462 0,4 197
"BYPHEHCKUI1"

8. | MYHULIMITIAJIBHOE BIOJKETHOE
YYPEX/IEHUE JIOM KVYJIbTYPbI 371 0,4 164
"BOCKPECEHCKUI"
BCET'O 3958
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKpBITOCTh U JOCTYIMHOCTh UHPOpMaALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pa3MelieHus, YCTaHOBJICHHBIM HOPMATHUBHBIMHU TIPaBOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allii, €€ COJAEpKaHUI0 U MopsAnaKy (dbopme) pa3MelleHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaTbHOM  caiiTe  OpraHu3aluh B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadbmuie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungpopmayuu o 0esmenbHOCMU OP2AHU3AYUU, PA3MEUEeHHOU HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

OneHka
Ouenka nNo3HIun HHIHKATOPA
1.1.1
Ne
l'[/l'l HanmeHoBanue OpraHusanvu = o ~ @ = - - o
— o~ ™ < To} © ~ o) o =) = o 5 3 = = g
= = = = = - = S — — - — - — —i — =
— — - — - i — - — — — — - i - - <
— — — — — — — — — — _ — _ = — = \:

MYHULUIIAJIBHOE BIOJ[)KETHOE YUPEXX[EHUE
"IIBOPEL] KYJIbTYPBI "BOCXO/"

1. | MYHULIUIIAJIBHOI'O OBPA3OBAHUS T'OPO/T + |+ |+ |+ |+ |+ |+ |+ |+]|+|+]|+|+]|+|+]+] 100
SHI'EJIbC SHI'EJIbCCKOI'O MYHULIUTIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTU"
MYHMULIMITAJIBHOE BIOJKETHOE VUPEXXEHWE
JIOM KYJIbTYPbI "AHUCOBCKUIT"
MYHULUITAJIBHOE BIOJ[KETHOE YUPE)X/[EHUE
3. | HEHTP HAPOAHOI'O TBOPYECTBA "JIPYXXBA" + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+]|+]+ ]+ ] 100
SHI'EJIbCCKOI'O MYHUIIMITAJIBHOI'O PAMOHA
MYHMULIMITAJIBHOE BIOJKETHOE VUPEXXKEHWE
JIOM KVJIbTYPBI "HOBOITY IIKTHCKUIA"
MYHULUITAJIBHOE BIOJ[)KETHOE YUPEXXJ[EHUE
"3HI'EJIbCCKUM KPAEBEJUECKUI MY3EN

5. | MYHULIMITIAJIbBHOI'O OBPA3BOBAHU S TOPO/T + |+ |+ |+ |+ |+ |+ |+ |+|+|+]|+|+]+|+]+] 100
SHI'EJIbC SHT'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTU"

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ |+|+|+] 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ |+|+|+] 100
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Onenka
OneHka no3uuumn MHAUKATOpA
111
Ne
HaumeHoBaHHE OPraHU3aALUH »
i 2l ol e slwlel~lal o gl gy g Iy g &
I e L e A e A O A s R R R E A R 1 R 1 I N I I B (=
i e e e e e e A A A I A A I R R N
- - —i - —i i — i — — il — il il — il \:
MYHULIUIIAJIBHOE BIOJDKETHOE YUPEXXJIEHUE
"LIEHTPAJIN30BAHHA 1 BUBJIMOTEYHA $I
6 | CHCTEMA DHIEJIBCCKOTO MYHUIMNANBGHOrO | T | T | | Y| Y[ | v [t [ * | F | ||+ ]|+ ] 100
PAMIOHA"
MYHULIUIIAJIBHOE BIOJDKETHOE YUPEXXJIEHUE
| 1OM KYJIbTYPBI "BY PHEHCKHIA" LA ] 100
MYHULIUIIAJIBHOE BIOJDKETHOE YUPEXKJIEHUE
8. | IOM KYJIbTYPbhI "BOCKPECEHCKHIA" + A+ |+ |+ + 100
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n H“"';‘;’%;’J‘;ﬁ:;“a““" 1 2 | 3 | 4 | 5 | 6 | 7 |8
1.1.2.1. | [lomHOe HAaMMEHOBAaHNE OPTraHU3AIUHN KYIbTYPHI + + + + + + + +
1.1.2.2. | CokpallleHHO€ HAUMCHOBAaHUE OpPraHU3aI[MK KYJIbTYpPhI + + + + + + + +
1123, Nudopmanust 0 MecTe HaX0XKISHUS OpraHU3allK KyJIbTYphI U ee (punnanos (mpu + + + + 4 + N N

HaJTUIHH )
1.1.2.4. | Cxema npoesza + + + + + + + +
1.1.2.5. | TlouroBslii afpec + + + + + + + +
1.1.2.6. | Uudopmarus o gate co3naHusi OPraHUu3alluu KyJIbTYPhl + - = + + + + +
1.1.2.7. | CBeneHnus 06 yupeautene (yUpeaUTeNIsIX) + + + + + + + +
1.1.2.8. | Konus ycraBa (M3MEHEHNs B yCTaB)? + + + + + + + +
1.1.2.9. | CBuzaeTenbCcTBO 0 roCyJApCTBEHHON pErucTpaluu + + + - + + + +
1.1.2.10. | Peuienue yupeauress O CO3IaHUN OpraHU3aliy KyJIbTypbl - - = = 5 - - -
1.1.2.11. | Pemienne yupenuTesns 0 HA3HAUEHUH PYKOBOAMTEIISI OPraHU3aLUH KyJIbTYPhI + + + - + + + +
1.1.2.12. | Kornu monoXeHui o Quiinaiax u mpeacTaBuTeIhCTBaxX - = = = = + + +
1.1.2.13. | Uadopmanys o CTPYKType OpraHu3aliy KyJIbTYpbl + + - - + + + +
1.1.2.14. | Pexxum, rpaduk paboTh + + + + + + + +
1.1.2.15. | KonTakTtHble TenedoHbI + + + + + + + +
1.1.2.16. | Anpeca 31€KTPOHHOH MOYTHI + + + + + + + +

2TOCT P 7.0.8-2013 "Cucrema cTaniapToB 1o WHGpOpMayH, GUOITMOTEYHOMY M U3/IATENILCKOMY JIeiy. JIeNonpon3BOICTBO U apXUBHOE JI€N0. TepMuHBI U onpesieeHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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Ilo3unus oeHNBAHUS

Ne n/m 1 2 3 4 5 6 7 8
(B 6as1aX)
damunnu, UMEHa, OTYECTB JOKHOCTH PYKOBOJISIIIIET TaBa OpPraHu3aluu
11217 | P2 , IMEHa, 0TUECTBA, JOJLDKHOCTH PYKOBOSIIEr0 COCTaBa OpraHu3all + + + + + + + +
KYJIBTYPHI
11218, damunmn, MMEHa, OTYECTBA, JI0JIKHOCTH PYKOBOIAIIETO COCTBA CTPYKTYPHBIX + + + + + + + +
nojpa3ielicHui ¥ prinaioB (P MX HATUYUH)
1.1.2.19. | Cenenus o BUAAX MPEIOCTABISIEMBIX yCIIyT + + + + + + + -
1.1.2.20. | TlepeueHp OKa3bIBAEMBIX YCIYT Ha OECIUIATHON OCHOBE + + + + - - - -
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LIEHBI (TapudBbl) HA YCIIyTH + + + + + + + +
11292, Koruu HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (TapH(dbI) HA + + + + + + + i
YCIYTH 00 TOPSIOK UX YCTAHOBJICHHS
Konwus niana ¢prHaHCOBO-X035MCTBEHHOM JESITENBHOCTH OpraHU3alliH KyJIbTYPBI,
11.2.23, | YIBEPKICHHOIO B yCTAHOBICHHOM 32KOHOAATELCTBOM Poccuiickoit @enepauuu ) ) + ) + + + )
T | mopsinke, wik Or0KEeTHOHM cMeThI (MH(pOopManus 00 00beMe MPeI0CTaBIIeMbIX
yciyr)

Komuu oT4eToB 1Mo (MHAHCOBO-X03SMCTBEHHON JCSITEILHOCTH OpraHU3aI[uu

11224, | KY/IBTYPEL, yTBEPHKICHHOIO B yCTAHOBICHHOM 3aKOHOATENLCTBOM Poccuiickoit +
T | depepaniu opsiAKe, WK OF0KETHOM cMeThl (MH(popMaIys 06 oobeMe

MIPEIOCTABIISIEMBIX YCIIYT)
HNudopmarus o MaTepuaibHO-TEXHIIECKOM 00ECTICUCHNH MTPEIOCTABICHHS YCITyT

1.1.2.25. N - + + + - + + +
OpraHusaiueil KyiabTypsl

Hudopmanust 0 MaTepuaabHO-TEXHUIECKOM 00ECTICUeHNH MTPEAOCTABICHHUS YCIYT
1.1.2.26. | opranmu3anueil KyJbTypbl, MIPUCTOCOOIEHHBIMHY JJISl HCIIOJIh30BaHMS HHBATUIAMU 1 - + - + - + - -
JHMILAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI

Kommu nunen3nii Ha OCYIIECTBICHHUE EATEILHOCTH, TIOIISKAIIEH TUIICH3UPOBAHIIO

1.1.2.27. N
B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuun
1.1.2.28. | udopmanms o rocyAapcTBEHHOM (MYHHUIMIIATEHOM) 3a/IaHAN + + + + + + + -
TYET JIBTATaX JEATEIIbHOCTH yUpexAeHus (MHPOPMAIHS O BEIIOTHEHUH
1.1.2.29. Oruer o pesy JCATCILHOCTH YHPEAIC (unopumanus o OdtHe + + - + + + + +

rOCyIapCTBEHHOr0 (MYHHIIMITIAJIIGHOTO) 33 IaHHsl)
HNudopmariius 0 KOHTPOIBHBIX MEPOIIPHUATHSIX M UX Pe3ylibTaTax 3a OTYCTHBIN

1.1.2.30. . - - + + - - - -
(hMHAHCOBEII O]
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ilo3unus oeHNBAHUS

Ne n/m 1 2 3 4 5 6 7 8
(B 6as1aX)
1.1.2.31. | Uadopmarus o pe3yibTaTax ACITCILHOCTH U 00 UCIIONIB30BAaHUN UMYIIICCTBA - - + - - = = =
11232, Wudopmariust o TuraHupyeMbIX MEPOTIPUATHSIX (aHOHCHI, a(hUIIIH, aKITUH ), HOBOCTH, + + + + 4 + N N
COOBITHS
1.1.2.33. | IIpaBuna mocemieHus OpraHu3auu - - + + + + - -

11234 Pe3ynpTaThl HE3aBUCHMOM OIIEHKH Ka4eCTBA OKA3aHMS YCIYT OPTaHU3aIHIMHI + + +
T | KyIBTYPBIL, a TakKe MpeIoKeH:s 00 yITydIIeHHH Ka4ecTBa UX AesITeThHOCTH

1.1.2.35. | Ilnan no ynmy4mieHuIo KadecTBa pabOTHI OpraHN3aIiu - - - + - + + +

HNudopmanus, pa3MenieHne U onyOInKOBAaHUE KOTOPOH SIBISIOTCS 0053aTEILHBIMY B
1.1.2.36. | cCOOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit @enepanmu - nHGopManus B - - - = S = + =
cdepe MPOTUBOACUCTBHS KOPPYIIIUU

WNudopmanus, pa3MenieHne U omyOInKOBaHUE KOTOPOH SIBISIOTCS 0053aTEILHBIMU B
1.1.2.37. | cCOOTBETCTBUH C 3aKOHOAATENBCTBOM Poccutickoit denepannu — nadopMaius B + + + + + + + +
cdepe oxpaHbl Tpyaa

WNudopmanus, pa3MenieHne U omyOInKOBaAHUE KOTOPOH SIBISIOTCS 0053aTEILHBIMU B
1.1.2.38. | cooTBeTcTBUU C 3aKOHOAATENHCTBOM Poccuiickoit Denepanym — nHGOpMAIUS O - + + - + + + -
peanu3anuy TpeOOBaHUH K 3aIIMTE IEPCOHATBHBIX JTAHHBIX

Hudopmarius, pa3MerieHue 1 ony0IMKOBaHNUE KOTOPOH SIBIISIOTCS 0053aTEIbHBIMU B
1.1.2.39. | cooTBeTcTBUU C 3aKOHOAATENHCTBOM Poccutickoit denepanyn — nHGOpMAIUs O - - + + = + = =
MPOTHBOJICHCTBUU TEPPOPH3IMY

HNudopmanus, pa3mMenieHne U omyOIMKOBAHUE KOTOPOH SIBISIOTCS 005A3aTEILHBIMU B
COOTBETCTBHU C 3aKOHOJATeNbCcTBOM Poccuiickoit @eneparnyiu — nHPpopMarys 00
YCIIOBHSX JOCTYIMTHOCTH OPraHU3aIMH JIJIsl MHBATUJIOB U JIUI] C OTPaHHYCHHBIMU
BO3MOYHOCTSIMHU 3710POBbBSI

1.1.2.40.

B 0asnax 62,5 70 | 725 | 75 65 80 | 72,5 | 57,5

Onenka unaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa TIoKa3aTesei, XapakTepU3yIomuX OOIIHe KPUTEPUU OICHKU
KauecTBa YCJOBHH OKa3aHWUS YCIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbI
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHMS U  (delepaibHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbld  mopsaox
pacuera nokazateneii) ° (ITpunoxenue B)

B pesynbrate nNpoBENEHHOrO aHaau3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS
IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA 00UWe00CMYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee coO0epicanuio u nopsoxy (popme) pazmewerus,
VCMAHOBNIEHHBIM HOPMAMUBHBIMU NPABOSLIMU AKIMAMU Y

(pe3yrvmamul opeanuzayuu onepamopa)

Ounenka
Ne HHINKATOPOB 3HaueHHne
i HaumeHoBaHHe OpraHu3alui (B 6as1ax) R G T
1.1.1 11.2 (B 6a/11aX)

MYHULUITAJIBHOE BIO/[KETHOE YUPEXX/[EHUE
"TIBOPEL KYJIbTYPBI "BOCXO/1"

1. | MYHULIUITAJIBHOI'O OBPA3OBAHNS TOPO/I 100 62,5 81,25
SHI'EJIbC SHT'EJIbCCKOI'O MYHULIUIIAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTH"
MYHULMITAJIBHOE BIOJKETHOE YUPEXXJIEHUE
JIOM KVJIbTYPBI "AHUCOBCKUI"
MYHULUITAJIBHOE BIO/[KETHOE YUPEXX/[EHUE
3. | HEHTP HAPO/JIHOI'O TBOPYECTBA "JIPYKBA" 100 72,5 86,25
SHI'EJIbCCKOI'O MYHUIIMITAJIBHOI'O PAMOHA
MYHULMITAJIBHOE BIOJ[KETHOE YUPE)X/[EHUE
JIOM KVJIbTYPBI "HOBOITY IKHCKUIA"
MYHMULIMITAJIBHOE BIOJKETHOE VUPEXXEHUE
"3HI'EJIbCCKUN KPAEBEJUECKUI MY3EN

5. | MYHULIMIIAJIBHOI'O OBPA3OBAHUS T'OPO/I 100 65 82,5
SHIEJIBC SHT'EJIbCCKOI'O MYHUILIUIIAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTU"
MYHULMITAJIBHOE BIOJ[KETHOE YUPEXX/[EHUE
"LIEHTPAJIN30BAHHA SI BUBJINOTEYHA S

100 70 85

100 75 87,5

6 CHUCTEMA SHIEJILCCKOT'O MYHULIMIIAJIBHOTO 100 80 90
PAIOHA"
MYHULUIAJILHOE BIO/PKETHOE YUPEXIEHUE
| TOM KYJIETYPBI "BYPHEHCKHIA" 100 72,5 86,25
g | MYHHULIMIIAJILHOE BIOJDKETHOE YUPEX/IEHUE 100 575 I

JIOM KVJIBTYPhI "BOCKPECEHCKUI1"

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUS U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zareny 1.2 «Hannmume ©Ha oduumansHOM cailTe  OpraHuzanuu
(yupexaeHus) uHpOpMalMM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE)» MpEACTaBJICH
O/THUM UHIMKATOPOM:

Nupukarop 1.2.1 «Hamnuue Ha odunmaibHOM calTe OpraHu3aluu
(yupexnaenus) uHPOpMAIMM O AUCTAHLIMOHHBIX CHocoOax oOpaTHON CBS3M U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE» MpPEACTaBICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npeacTaBiieHa B Ta0nwuile 2.4

3nauenne Ilokazatenst 1.2 (Ilwer) Onpenensercs B cCOOTBETCTBUH ¢ EnuHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 1.2, npeacraBieHHble B Tabnuile 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupesicoenusi) ungopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2 U UX PYHKYUOHUPOBAHUE)

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu MHANKATOPA
No 1.2.1 3HaYeHHne
= InoKasarTeJjisa
l'l/ Hal/lMeHOBaHI/[e opraﬂnsaunn — ~ - < ) @ g 1 2
" Sl 2l 2 2 313 3 (5 6an1ax)
]
—i — —i — — | - ©
-]
MYHULUIAJILHOE
BIO/)KETHOE YUPEX/IEHUE
"IIBOPEL] KYJIbTYPBI "BOCXO/I"
MYHULMIIAJIBLHOTO
L | oppa3OBAHMS rOPO SHIENRC | F [ ¥ [ F [ - | T * | 100 1o
DHTEJILCCKOT'O )
MYHULIUIIAJIBHOIO PAIOHA
CAPATOBCKOI OBJIACTH"
MYHULIUIIAJILHOE
BIOJDKETHOE YUPEX/IEHUE R
2| oM KYJIbTYPbI L 2w 90
"AHUCOBCKUIA"
25
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka

OneHka no3uun HHIUKATOpPA

1.2.1 3HaueHHne

noKa3aTes
1.2

(B 0as1ax)

n/ HaumeHnoBanue OpraHusanuu

1.2.11
1.2.1.2
1.2.13
1.2.1.4
1.2.15
1.2.1.6
B 0ajax

MYHULIMITAJIBHOE
BIOJDKETHOE YUYPEX/IEHUE
LIEHTP HAPOJIHOI'O
TBOPYECTBA "JIPYKBA"
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA
MYHULIMITAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
JIOM KYJIbTYPBI
"HOBOITYLLIKUHCKUIT"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
"JHT'EJIbCCKUI
KPAEBEJJUECKHWI MVY3EI

5. | MYHULIUIIAJIBHOI'O + |+ | -]-1]-]+] 90 90
OBPA30BAHUS I'OPOJI DHI'EJILC
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA
CAPATOBCKOU OBJIACTH"
MYHULATIAJIBHOE
BIO/KETHOE YUYPEXX/EHUE
"LIEHTPAJIN30OBAHHA S
BUBJIMOTEYHAS CUCTEMA
SHI'EJILCCKOr'O
MYHULIMITAJIBHOI'O PAIOHA"
MYHULATIAJIBHOE

7. | BIOJUKETHOE YUYPEX/IEHUE + |+ |+ -1]-1]-1] 90 90
JIOM KVJIbTYPbI "BYPHEHCKMI1"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
JIOM KYJIbTYPBI
"BOCKPECEHCKUIA"

+ |+ |+ -+ - 100 100

IMoka3zareny 1.3 «/lonms  momywarened  yciayr,  YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM W JOCTYNHOCTbIO HWHGOPMAlUMU O JAESITEIbHOCTH
OpraHu3aliy, pa3MeIIeHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX, Ha CaiiTe» MpeCTaBJIeH
JABYMSI MHAUKATOPAMM:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JOCTYMHOCTBIO HMH(OpPMAIMM O JEATEJIbHOCTH OpraHU3alliM, pa3MELIeHHONW Ha
MH()OPMAIIMOHHBIX CTEHJAX B TMOMEIICHUM OpraHu3aluu» MPEACTABICH OIHOM

no3uumei oneHuBanus. Onenka naankaropa 1.3.1 npeacrasnena B Tabnuie 2.5a
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Nupukarop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOW U
JOCTYIHOCTBIO HMH(OpMAlMM O JEATEJIbHOCTH OpraHU3alluM, pa3MEIEHHOW Ha
ounmMansHOM caiiTe opraHu3anuu B ceTu «VIHTepHET»» NpeacTaBiIeH OAHOI

no3unueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaxX»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka
KoanuecTtBo
Ne KoaunuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 1.3.1

€CIIOH/ICHTOB
P A (B 0as1aX)

MYHULUIIAJILHOE BIOJKETHOE
VUPEXXIEHUE "JIBOPEL] KYJIbTYPBI
"BOCXO/" MYHULIMUITAJIBHOT'O

1. | OBPABOBAHUS I'OPO/] DHI'EJIBC 600 557 92,83
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOH OBJIACTU"
MYHULUIIAJILHOE BIOJKETHOE
2. | YYPEXXIEHUE JIOM KVJIbTVYPbI 259 254 98,07
"AHUCOBCKUIN"
MYHULUITAJILHOE BIOJXKETHOE
YUYPEX/IEHUE LIEHTP HAPO{HOT'O
3. | TBOPYECTBA "JIPYKBA" 393 393 100
SHI'EJIbCCKOI'O
MYHULATIAJIBHOI'O PAVIOHA
MYHULUITAJILHOE BIOJKETHOE
4. | VYPEXXIEHUE JIOM KYJIbTYPbI 222 221 99,55
"HOBOITYLIKMHCKUIT"
MYHULUITIAJILHOE BIOJKETHOE
YUPEXXJIEHUE "SHI'EJIbCCKUI
KPAEBEJUECKUI1 MY3E1
MYHULIMITAJIBHOT'O
OBPA30OBAHUS I'OPOJ] SHI'EJIbC
SHI'EJIbCCKOI'O
MYHULAIIAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTH"
MYHULMIIAJIBHOE BIOJIXKETHOE
VUPEXJEHUE
"LIEHTPAJIN30BAHHA S
BUBJIMOTEYHA S CUCTEMA
SHI'EJILCCKOI'O
MYHULAIIAJIBHOTI'O PAIOHA"

829 828 99,88

1294 1272 98,3
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Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HanMeHoBaHMe OpraHu3aun YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BIXO/PKETHOE
7. YqPE}KI[EHI/IFi JOM KVYJIbTYPBI 197 197 100
"BYPHEHCKHNI"
MYHUIUITAJIBHOE BKO/2)KETHOE
8. VUPEXJIEHUE I[OM KVYJBbTYPhHI 164 163 99,39
"BOCKPECEHCKHNHN"

Tabauya 2.56 Oyenka unoukamopa 1.3.2 «/{ons nonyuameneii ycuye,
YO081eMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMAYULU O
0esimenbHOCMU OP2anU3ayuU, pasmeujeHHol Ha caimey

(pe3yibmamuol pecnOHOEeHMOB)

Ounenka
KosmmyectBo
Ne KosmuecTBo HHANKATOPa
HanvenoBanmne oprann3anumn YIOBJIETBOPEHHBIX
n/n PecIOH/ICHTOB 1.3.2

€CIIOHIEHTOB
P (B 6as1aX)

MYHULMIIAJIBHOE BIOXKETHOE
YYPEX/IEHHE "JIBOPEL[
KVJIbTYPBI "BOCXO/I"
MYHULUAIIAJIBHOI'O
OBPA30OBAHIS T'OPOJI SHI'EJILC
SHI'EJILCCKOI'O
MYHULAIIAJIBHOI'O PAIOHA
CAPATOBCKOU OBJIACTU"
MYHULUIIAJIBHOE BIOJXKETHOE
2. | VUPEXJIEHUE JIOM KVJIbTYPBI 259 259 100
"AHUCOBCKUI"
MYHULMIIAJILHOE BIOXKETHOE
YUYPEXJIEHUE LIEHTP HAPO{HOT'O
3. | TBOPYECTBA "JPYKBA" 393 393 100
SHI'EJILCCKOI'O
MYHULATIAJIBHOI'O PAVIOHA
MYHULUITAJILHOE BIOJXKETHOE
4. | YYPEXXIEHME JOM KYJIbTYPBI 222 219 98,65
"HOBOITY LIKUHCKUI"
MYHULMITAJILHOE BIOJXKETHOE
YYPEX/IEHUE "SHI'EJIbCCKUN
KPAEBEJUECKUI1 MY3E1
MYHULAIIAJIBHOI'O
OBPA30BAHIS T'OPOJ{ SHI'EJILC
SHI'EJILCCKOI'O
MYHULMAIIAJIBHOT'O PAIOHA
CAPATOBCKOW OBJIACTH"

600 543 90,5

829 828 99,88
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Onenka
KoanuecTtBo
Ne KoaunuecTtBo MHAUKATOpA
HanMeHoBaHMe OpraHU3aIuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BIXO/PKETHOE
VUPEXJIEHUE
"HEHTPAJIM30OBAHHA
6. BUBJIMOTEYHASI CUCTEMA 1294 1271 98,22
OHI'EJILCCKOI'O .
MYHUIIUITIAJIBHOI'O PAMMOHA"
MYHUIUITAJIBHOE BIXO/PKETHOE
7. Y‘-IPE}KL[EHI/IEV JOM KVIJIbTYPBI 197 197 100
"BYPHEHCKHWI"
MYHUIUITAJIBHOE BKO/2)KETHOE
8. YUPEXJIEHUE I[OM KVYJBbTVYPhBI 164 163 99,39
"BOCKPECEHCKHNHN"

3naucHue Ioka3areas 1.3 (I1°™Py,) onpexnensercs B coOOTBeTCTBUU ¢ EquHBIM

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ad IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zarensn 1.3, mpeacTaBiacHABIC B Ta0HIE 2.5.

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,

V00871emM8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o

caumey (pe3yibmamuvl pecnHOHOEeHMOB8)

oesmenbHoCmu opeaHusayuu, pasmeu;eHHoﬁ HA uH([)OpMal/ﬂ/IOHHbZX cmeﬂdax, HA

Ne
n/n

HaumeHnoBanue OpraHusanvu

OueHka MHAUKATOPOB (B 0aJju1ax)

13.1

1.3.2

3HaueHmne
noka3areis 1.3
(B 6as1aX)

MYHULIMITAJIBHOE BIOJKETHOE
YUPEXJIEHUE "JIBOPEL]
KYJIbTYPBI "BOCXO/"
MYHULIUITIAJIBHOI'O
OBPA30OBAHUS I'OPOJ] DHI'EJIbC
SHI'EJIbCCKOI'O
MYHULIMITAJIBHOT'O PAIOHA
CAPATOBCKOWM OBJIACTH"

92,83

90,5

91,67

MYHULMITAJIBHOE BIO/IKETHOE
YYPEXJEHHWE JIOM KYJIbTYPbI
"AHUCOBCKHHN"

98,07

100

99,03

MYHULMITAJIBHOE BIO/IDKETHOE
YYPEXIAEHUWE HEHTP HAPO/IHOI'O
TBOPYECTBA "JIPYXBA"
SHI'EJILCCKOI'O
MYHHULUIIAJILHOI'O PAVIOHA

100

100

100
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Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaveHue
- HaumeHoBaHWe Oprann3anuu nokasareJs 1.3

n/n 131 132 (B 6asL1ax)
MYHULMIIAJILHOE BIOJKETHOE
4. | VYPEXXEHUE JIOM KYJIbTYPbI 99,55 98,65 99,1
"HOBOITYILIKUHCKUIT"
MYHULMIIAJILHOE BIOJIXKETHOE
YUPEXEHUE "SHI'EJIbCCKUN
KPAEBEJIUECKUI1 MY3EN
MYHULUATIAJIBHOI'O
OBPA30BAHIS T'OPOJ] SHI'EJILC
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOH OBJIACTU"
MYHULUIIAJILHOE BIOJXKETHOE
VUPEXJEHUE
"LIEHTPAJIN30BAHHA S
BUBJIMOTEYHA S CUCTEMA
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAMMOHA"
MYHULUIIAJILHOE BIOJKETHOE
7. | VUPEXJEHUE JIOM KVJIbTYPHI 100 100 100
"BYPHEHCKUI1"
MYHMULIMITAJIBHOE BIOJIKETHOE
8. | VUPEXJIEHUE JIOM KVJIbTYPHI 99,39 99,39 99,39
"BOCKPECEHCKUI"

99,88 99,88 99,88

98,3 98,22 98,26
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2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHuzanuu KyJbTYpbD» HE3aBUCUMOMN OLIEHKU KaueCTBA YCIOBHUH JEATEIbHOCTH
OpraHu3alyii JHreJbCCKOr0 MYHMUIMIAJILHOrO paiiona CapatoBckoil 00J1acTu

npeacrasiicH Ha Pucynke 1.

MYHUUUMANBbHOE BIOAXETHOE Y4PEXAEHUE
"LEHTPANN30BAHHASA BUBNIMOTEYHAA CUCTEMA 3HTE/IbCCKOIO _ 96,3

MYHUUMMNANBHOTO PAMOHA"

MYHUUMMNANBHOE BIOAMKETHOE YYPEXAEHWUE IOM KY/IbTYPbI
"HOBOMYLUKMHCKMIA"

MYHULMMNANBHOE BIOAMETHOE YYPEKAEHWUE JOM KY/IbTYPbI
"BYPHEHCKMI"

MYHULUWNANBHOE BIOAXETHOE YYPEXAEHWUE LIEHTP
HAPOHOIO TBOPYECTBA "PYXBA" SHIE/IbCCKOro
MYHULMMNANBHOIO PAMOHA

MYHWULUMMNA/IbHOE BHOMKETHOE YYPEXAEHUE JOM KY/IbTYPbI g2h1
"AHMCOBCKUNI" 4

MYHWUUMNANBHOE BIOAMETHOE YYPEXAEHUE "SHIE/IbCCKUN

KPAEBEAYECKUM MY3EN MYHULIMMA/IbHOTO OBPA30BAHMA

FOPO/, SHTE/IbC SHTE/ILCCKOTO MYHULMMNANBHOMO PAMOHA
CAPATOBCKOW OBNACTH"

MYHULMMNANBHOE BIOAMETHOE YYPEXAEHWE "[IBOPELL,
KYNIbTYPbI "BOCXO/A" MYHWULMMA/IbHOTO OBPA30BAHUA TOPOL,
SHIE/IbC SHIE/IbCCKOTO MYHULIMMAIBHOTO PAMOHA
CAPATOBCKOW OBJIACTU"

MYHULMNANBHOE BIOAKETHOE YYPEKAEHWUE AOM KY/IbTYPbI
"BOCKPECEHCKMIA"
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Pucynok 1 — PeitTunr opranuzanuii no kpureputo « OTKpbITOCTh U JOCTYITHOCTD

uH(popMaluu 00 OpraHu3alku KyJIbTypbD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTH HH(pOpPMAUU 00
OpraHu3allid KyJIbTYypbl» MaKCHUMalbHBIM pe3ynaprar 96,3 Oamna Habpaio
MYHUIUITAJIBHOE BXO/KETHOE YUPEXJIEHUE "HEHTPAJIN3OBAHHAS
BUBJIMOTEYHAS CUCTEMA 3SHI'EJIbCCKOI'O MYHUIIUITAJIBHOI'O
PAVIOHA".

Ha Bropom wmecre, nabpaBmme 92,88 O6amma, MYHUIUITAJIbBHOE
BIOJDKETHOE  VYYPEXJEHUE LIEHTP HAPOJHOI'O TBOPYECTBA
"IPYX)KBA"  DHI'EJIbCCKOI'O  MYHUIIUIIAJIBHOIO  PAWIOHA wu
MYHUIIUITAJIBHOE BIOJDKETHOE VYUYPEXIEHUWE JOM KVJIbTYPhI
"bYPHEHCKHH", na TpetheM - MVYHHIIUIIAJIBHOE BIOJPKETHOE
YUYPEXJIEHUE JJOM KVJIBTVYPHI "AHUCOBCKUI", Ha6pasmiee 92,11 Gawia.

2.1.2. BbIBOJAbI 1 PEKOMEHIAIUHU 10 OlleHKe OTKPBLITOCTH M JOCTYIHOCTH
HHpoOpMANMHU 00 OPraHN3aluM KyJIbTYyPbl

1. IlpuBecTH B COOTBETCTBHE HMH(POPMALMIO O JACSITENBHOCTH OpPraHU3ALMIMA,
pa3MelIeHHYI0 Ha O(pUIIMATIbHBIX caliTaXx opraHu3auuil B cetd «MIHTepHEeT», NOpAIKY
pa3MelleHus UHPOpMalMh Ha O(PUIMAIBHOM CaiiTeé MOCTABIIMKA YCIyr B cdepe
KylnbTypel B cetu «MHTepHeT», cormacHo cratbe 36.2 3akoHa Poccuiickoi
®enepaunu oT 9 okts0psa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkAeHUM TpPeOOBaHUN K COJAEpXKAHHID M (QopMme
OpeNoCTaBleHUs MH(OpPMALMU O  JESATENIbHOCTH  OpraHu3alMid  KYJbTYpHI,
pa3MeIleHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOro (eaepaibHOro opraHa
WCIIOJIHUTENILHOM BJIACTH, OPTaHOB TOCYAapCTBEHHOM BJIaCTU CyOBbeKTOB Poccuiickoi
denepanny, OpraHOB MECTHOI'O CAMOYIIPABJICHUS W OpraHu3alyil KyJIbTypbl B CETU
«HTEepHEeT”.

2. ®opMupoOBaTh y MoOJy4yaTesel yCIIyT NOTPeOHOCTh B UCTIOIb30BAHUH CAUTOB
OpraHu3aliii Kak TOJHOIEHHBIX MCTOYHUKOB HH@OpManuu o0 UX JEATEIbHOCTH,
nyTeM pa3MELIEHUs aKTyaJllbHOM HHQOpMaluuMM O MPOBOJAUMBIX KOHKypCax,

MEPOIPHUSITUAX, U T.II.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHI0  MOHHUTOPHHT
yIOBJIETBOPEHHOCTH MOTPeOUTENEH KaueCTBOM JESITEIHbHOCTH OpraHn3alui.

4. Jlna obecrieueHus: HAIMYKSA Ha OQHUIMATIBHBIX CaliTaX JOCTOBEPHOMU, OJTHON
U aKTyaJbHOM HMH(pOpPMAIMH OINpPEeNeTUTh MEPUOJUYHOCTh OOHOBJICHHS M TpaduK
NPEeJCTaBICHNUS JAaHHBIX Ha CAalTHI.

5. ObecrnieunTh Ha OPUITMATBHBIX CalTax OpraHu3aluil MOJHYI0 HHPOPMAIIIO

O JTUCTAaHIINOHHBIX criocobax B3aI/IMO,ZIeI\/’ICTBH5{ C IIOJIYy4aTCJIsIMHU YCIIYT.

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021
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2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmuii 2 onenku kadectBa « KoM(popTHOCTH YCJIOBUI NpeaocTaBIeHUs
yCJIyD» TIPECTABICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecniedyeHue B opraHu3anuu KOM(MOPTHBIX YCJI0BHIi
AJIS IPeA0CTABJIEHUS YCJIYD» IPEICTABICH OJJHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3ULIMAMH OLEHUBAHUS
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnENseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

OueHka
OueHKa MO3NUINHU HHIAKATOPA
2.1.1 3navenne
b HaumMeHOBaHUe OpraHU3aluu 4 froKRasateist
n/o — N ™ <t [Te} © < 2.1
5 =5 = iz = = = (B 0a1ax)
— — — — — — ]
3\ o o o o o ©
@
MYHULUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
"IIBOPELL KYJIbTYPhI
"BOCXO/1"
1. MYHUIUITAJIBHOI'O + + + + + - 100 100
OBPA3OBAHUSA I'OPOJI
OHI'EJIbC OHI'EJIBCCKOI'O
MYHUIUITAJIBHOI'O PAMIOHA
CAPATOBCKOM OBJIACTH"
MVYHUIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
2| JOM KYJIBTYPBI L A L R A R 100
"AHUCOBCKUIN"
34
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka

OneHKa mo3uIuu HHIAKATOPA
211 3HaueHue

No MoKa3aTeJisi
w/n HanMeHoBaHMe OpraHu3anumu 21

(B 0aj1ax)

2111
2112
2113
2114
2115
2.1.16
B 0ayax

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXX/IEHUE
LIEHTP HAPOJTHOI'O
TBOPYECTBA "JIPYKBA"
SHI'EJIBCCKOr'O
MYHULIUITAJIBHOI'O PAIOHA
MYHULIUITIAJIBHOE
BIO/KETHOE YUPEXX/IEHUE
JIOM KVJIbTYPbI
"HOBOITYILIKUHCKUIN"
MYHULIMITAJIBHOE
BIO/KETHOE YUYPEXX/IEHUE
"IHI'EJIbCCKU
KPAEBEJJUECKMI1 MY3EI

5. | MYHULIMITAJIBHOT'O + |+ |+ | + | + | - 1100 100
OBPA3OBAHUS 'OPO/T
SHI'EJIBC DHTEJILCCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA
CAPATOBCKOU OBJIACTHU"
MYHULIUIIAJILHOE
BIOJPKETHOE YUPEX/EHUE
"LIEHTPAJIN3OBAHHA S

6. | BUBJIMOTEUHAS CUCTEMA + |+ |+ | + | + | - 1100 100
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOT'O
PAVIOHA"
MYHULIUITAJIBHOE
BIO/PKETHOE YUPEX/IEHUE
JIOM KYJIbTYPBI
"BYPHEHCKUI1"
MYHULIUITAJIBHOE
BIO/DKETHOE YUYPEXX/IEHUE
JIOM KYJIbTYPBI
"BOCKPECEHCKHUIN"

+ |+ |+ |+ | + | - | 100 100

+ |+ |+ | + | + | - | 100 100

+ |+ |+ | + | + | - | 100 100

+ |+ |+ | + | + | - | 100 100

IMoka3atenr 2.2 «Jloms mnonydareneit  yciyr,  yJAOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBHI  TNPEAOCTABIICHHUS]  yCIyT»  TPEIACTaBICH  OIHUM
HHIMKATOPOM:

Nupukatop 2.2.1  «YI0BICTBOPEHHOCTh  KOM(MDOPTHOCTHIO  YCIIOBHUH
MPEIOCTABIICHUST YCIyr» TPEACTABJICH OAHOH To3unueil omeHumBaHus. OreHka
uHauKaTopa 2.2.1 npeacrapieHa B Tabuie 2.7.

3nauenne IMokasareas 2.2 (II*°“%y,) ompenensercs B COOTBETCTBUHM C
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EaunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b).
B pe3synpTaTe NpOBENEHHOIO aHalW3a MOJIYYEHBl CIEAYIOLIUE 3HAuYCHUs

Iloka3arensn 2.2, npeacraBieHHbIe B Ta0auIe 2.7.

Tabauya 2.7 3uauenue noxazamens 2.2 «/ona nonyuamerneii ycuye,
Y0081emMBOPEHHBIX KOMPOPMHOCMBIO YCI0BULL NPEOOCMABLEHUSA YCIYe»

(pe3yibmamuol pecnoHOeHmMOo8)

Onenka 3Havyenue
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpPA | MOKAa3aTeJisi
HaumeHnoBaHue opraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PeCIOHIEHTOB 221 2.2

€CIIOHIEHTOB
p A (B 6as1aX) (B 6as1aX)

MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
"IIBOPEL[ KYJIbTYPhbI
"BOCXO/"
MYHULUAIIAJIBHOI'O
OBPA30OBAHIS T'OPOJ]
SHI'EJILC SHTEJILCCKOT'O
MYHULIMITAJIBHOT'O
PAMOHA CAPATOBCKOM
OBJIACTU"
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUYPEXX/[EHUE
JIOM KVJIbTYPHI
"AHUCOBCKUI"
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUYPEXX[EHUE
LEHTP HAPOJIHOI'O

3. | TBOPYECTBA "JIPYKBA" 393 393 100 100
SHI'EJILCCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUPEXX[EHUE
JIOM KVJIbTYPBI

"HOBOITY IIKUHCK "
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUPEXX[EHUE
"SHI'EJIbCCKUI
KPAEBE/TYECKHI MY3EM
MYHULUATIAJIBHOI'O
OBPA30OBAHNS T'OPOJI
SHI'EJIBC SHI'EJIbCCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTU"

600 528 88 88

259 258 99,61 99,61

222 215 96,85 96,85

829 829 100 100
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Onenka 3HaueHne
KoanuecTBo

Ne KosmuectBo HHIMKATOPA | MOKA3aTeJIsd
HaumeHOBaHHE OpraHu3auH YA0BJ1€TBOPEHHBIX
n/n PECIOH/ICHTOB 221 2.2

€CIIOHIEHTOB
p A (B 6as1aX) (B 6as1aX)

MYHULMITIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
"LIEHTPAJIN30OBAHHA S

6. | BUBJIMOTEYHA S CUCTEMA 1294 1203 92,97 92,97
DHI'EJILCCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA"
MYHULUITIAJIBHOE
BIOJ[)KETHOE YUYPEXX[EHUE
JIOM KVJIbTYPHI
"BYPHEHCKUIT"
MYHULMITIAJIBHOE
BIOJ[)KETHOE YUPEXX[EHUE
JIOM KVYJIbTYPhBI
"BOCKPECEHCKUIA"

197 197 100 100

164 161 98,17 98,17
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH MPEIOCTABJICHUSA YCIY»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
JHIeJIbCCKOI0 MYHHIUNAJIBLHOTO paiioHa CapaToBCcKo# 00J1aCTH IPEACTABIICH HA

Pucynke 2.

MYHUUMNANBHOE BIOAMETHOE YYPEXAEHUE LIEEHTP HAPOOHOIO 100
TBOPYECTBA "[IPY}KBA" SHME/IbCCKOTO MYHULUMA/IBHOTO PAMOHA

MYHULMMNANBHOE BIOAMETHOE YYPEXAEHWE "IHIENbCCKUM
KPAEBELYECKMA MY3EA MYHULIMMANBHOTO OBPA30OBAHMUA FOPOL,
SHIE/bC SHME/ILCCKOTO MYHULMMANBHOTO PAMOHA CAPATOBCKOW
OB/IACTU"

100

MYHULUWUNANBHOE BIOAXETHOE YYPEXAEHWE IOM KY/IbTYPbI

"BYPHEHCKMI" 100

MYHUUWUNANBHOE BIOAXETHOE YYPEXAEHWE IOM KY/IbTYPbI

"AHWUCOBCKUI" 99,81

MYHUUUNANBHOE BIOAXETHOE YYPEXXAEHWE JIOM KY/IbTYPbI

"BOCKPECEHCKM" 99,09

MYHUUWUNANBHOE BIOAXETHOE YYPEXAEHWE IOM KY/IbTYPbI

"HOBONYLLUKWUHCKMNIA" 98,42

MYHULIMNANBHOE BIOAXETHOE YYPEXAEHWE "LIEHTPA/IN30BAHHASA
BUB/IMOTEYHAA CUCTEMA SHTE/IbCCKOrO MYHWULIMMNA/IBHOTO
PAOHA"

96,48

MYHUUMNANBHOE BIOAXETHOE YYPEXAEHWUE "ABOPEL, KY/IbTYPbI
"BOCXOA" MYHUUMMA/IbBHOrO OBPA30BAHUA TOPO/, SHTE/IbC
SHIE/ILCCKOTO MYHUUMMANBHOTO PAMOHA CAPATOBCKOW OB/IACTU"
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Pucynok 2 — PeiiTunr opraamuzanuii no kpureputo «KoMpopTHOCTE yCcIoBHiA

MpCaO0CTABIICHUA YCIIYT»

ITo BrOpomy kputepuio «KombopTHOCTH YyCIIOBHI MpPEAOCTABICHUS YCITYI»
MakcumanbHbli  pesynbTar 100  GamtoB  HabGpaym:  MYHUIIUITAJIBHOE
BIOJDKETHOE  VYPEXJEHUE LIEHTP HAPOJHOI'O TBOPYECTBA
"IPYXKXBA" OHI'EJIBCCKOI'O MYHUIUITAJIBHOT'O PAMOHA,
MVYHUIIUIIAJIBHOE ~ BIO/UKETHOE  YYPEXJEHUE "DHI'EJIbCCKU
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KPAEBEJUECKUM MY3EN MYHUIIUIIAJIBHOI'O OBPA3OBAHMS I'OPO/]
OHI'EJIBC SHI'EJILCCKOI'O MYHULUITIAJIBHOT'O PAMIOHA
CAPATOBCKOM OBJIACTU", MYHUIIMUITAJIBHOE BIODKETHOE
YUYPEXJIEHUE JJOM KVJIBTVYPHI "BYPHEHCKMUIA".

Ha Bropom wmecte, HaOpaBmee 99,81 O6amna, MYHUIUITIAJIBHOE
BIOJUKETHOE VYPEXIEHUE JIOM KVYJIBTYPHI "AHUCOBCKHUI", Ha
tpetbeM - MVYHULUITAJIBHOE BIOJOKETHOE VYPEXJIEHUE JIOM
KVJIBTYPHI "BOCKPECEHCKHPT", HaOpasiee 99,09 6amna.

2.2.2. BbiBoAbI W  PpeKOMeHJAUMH MO0  OleHKe KOM(OPTHOCTH

NpeoCTABIEHHUSI YCIYT

Heo6xomumo  ormeruts  BIO/DKETHOE  VUPEXJIEHUE  IHEHTP

HAPOJHOI'O TBOPUECTBA "IPYKBA" OHI'EJIbCCKOI'O
MVYHULIMITAJIbBHOTO  PAMOHA, MVYHUILMITAJIBHOE  BIOJKETHOE
YYPEX/IEHHUE "3HT EJIbCCKMIA KPAEBEJUECKUI MV3EN

MYHUIUITAJIBHOT'O OBPA3OBAHUA T'OPO/Jl SHI'EJIBC SHI'EJIBCCKOI'O
MVHULIUIIAJIBHOTO ~ PAMIOHA ~ CAPATOBCKOW  OBJIACTH" u
MVYHUIUITAJIBHOE BIO/DKETHOE VYUYPEXIAEHUE JIOM KVYJIBTYPBI
"BYPHEHCKHWH", y KOTOpHIX B IEJOM YPOBEHb YIOBJIETBOPEHHOCTH
KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT MOXHO OXapaKTEpHU30BaTh KaK BBICOKUN U
COOTBETCTBYIOIIMIA CIPOCY HaceleHus. PekoMmeHayercs co31aTh YCIOBHS s
JAIbHEMIIEro O JIEP KAHUS BBICOKOTO YPOBHSI YAOBJIETBOPEHHOCTH
KOM(OPTHOCTHIO IPEIOCTABIEHUS YCIIYT B OPraHU3aLUUAX KyIbTYpHI.

OcranpHbIM OpraHu3alysM KyJbTYpbl PEKOMEHIYETCS CO31aTh YCIOBUS IS
yBemmueHus 10 100% monu nmosydareseu yciyr, ya0BIETBOPEHHBIX KOM(POPTHOCTHIO
MPEIOCTABIIEHUS YCIYT B OPraHu3alusix cepbl KyJIbTypBhI.

Pa3mecTurn UH(pOpPMALHIO 0 BO3MOKHOCTH OpoHMpOBaHNS

YCJAYTW/IOCTYIIHOCTh 3allMCUM  HA TMoJy4YeHue Yyciayrm (mo TtenedoHy, c
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ucnonp3oBanueM cetu "HMHTepHer" Ha oduIMAaTbHOM caiTe OpraHu3alllH, MpPU

JMYHOM TOCEIICHUH U TIp.).
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

7151 HHBAJIMIOB»

Kpurepuii 3 onenku kadectBa «JlOCTYyNHOCTH YyCJayr IJisi MHBAJIHUI0B)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJTHUM MHIMKATOPOM:.

Nuaukarop 3.1.1 Hamuuue oGopynoBaHus TEPPUTOPHUH, TpHUIIETArONIEH K
3MIaHUSIM OPTaHW3allid, W TOMEMIEHUH C yYeTOM JOCTYITHOCTH IJIsi WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3naucHue Ilokazarenast 3.1 (II°P"40cr) oOMpeseNsieTCs B COOTBETCTBHHM C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa MO3UIUHU HHIMKATOPA
3.1.1 3HaueHne
Ne H D NMOKAa3aTeJs
i auMeHOBAHNE OPraHH3ANNH o o o < o % 31
— — — — — 5
—i - - - - = (B OaL1ax)
(37} ™ ™ ™ ™ ©
P
MVYHUILIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
"IBOPEL KYJIbTYPBI "BOCXO/1"
MVYHUILIUTTAJIBHOI'O
L | oppasoBamms roponsurese | Y| | Y| | o | 40 40
SHIEJILCCKOTO 5
MYHUIMIIAJIBHOI'O PAIOHA
CAPATOBCKOU OBJIACTH"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka

OneHka no3unun HHIMKATOpa
3.1.1 3Hauenue

Ne OKAa3aTest
i HanMeHoBaHHe OpraHusanuu 3 1

(B 6as1ax)

3111
3112
3.1.13
3114
3.1.15
B 0ayax

MYHULIUITAJIBHOE
BIO/)KETHOE YUPEXJIEHUE
JIOM KYJIbTYPBI
"AHUCOBCKUI1"
MYHULIUITAJIBHOE
BIO/)KETHOE YUPEXJIEHUE
LHEHTP HAPOJTHOI'O
TBOPYECTBA "JIPYXXBA"
SHI'EJIBCCKOI'O
MYHULUAIIAJIBHOI'O PAIOHA
MYHULIUIIAJIBHOE
BIOJ/DKETHOE YUPEX/EHUE
JIOM KYJIbTYPBI

"HOBOITY IIKUHCKUI"
MYHULIUIIAJILHOE
BIO/)KETHOE YUPEXJEHUE
"3HI'EJIbCCKUI
KPAEBEJJUECKMI1 MY3EI

5. | MYHULIMIIAJIBHOI'O + | - |+ | - = 40 40
OBPA30BAHUS I'OPO/I DHI'EJIBC
SHI'EJIBCCKOI'O
MYHULIMITIAJIBHOI'O PAIOHA
CAPATOBCKOH OBJIACTH"
MYHULUITAJIBHOE
BIOJDKETHOE YUPEX/JEHUE
"LIEHTPAJIN3OBAHHA
BUBJIMOTEYHAS CUCTEMA
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAOHA"
MYHULIUIIAJIBHOE

7. | BIOJDKETHOE YUYPEX/IEHUE + | - |+ | - - 40 40
JIOM KVJIbTYPbI "BYPHEHCKUI1T"
MYHULIUIIAJIBHOE
BIOJKETHOE YUPEX/JIEHUE
JIOM KVJIbTYPbI
"BOCKPECEHCKUI1"

80

+
+
+
'
+
S

Ioka3atear 3.2 OOecneyeHWe B OpraHuU3allii yCIOBUW JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAJIMIAM TIOMy4YaTh YCIYTH HapaBHE C JPYTUMH MPEICTaBJICH
OJHMM HHIMKATOPOM:

Nuaukarop 3.2.1 Hanuuue B opraHu3aluu  YCJIOBUH  JIOCTYIIHOCTH,

MO3BOJMAIOINNX HWHBAJIWAAM II0JIy4aTb YCIYI'M HapaBHE C APYTrHMH IIPEACTABIICH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

mecToio mo3unusavu onenuBanusi (I[Ipwioxenne M). Ounenka wHamkatopa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUH C
EnaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3artens 3.2, npeacTaBieHHbIe B Tabmuie 2.9

Tabnuya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYHUAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu HHAUKATOpA
3.2.1 3HaueHHne
Ne nmoKa3aTeJs
w/n HaunmeHnoBaHue OpraHu3anuu 3.9

(B 6an1ax)

3214

3.2.15
3.2.16

3.21.1

3.21.2

3.2.1.3
B 0aJL1ax

MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
"IIBOPEL[ KYJIbTYPhbI
"BOCXO/"
MYHULIMITAJIBHOT'O
OBPA30OBAHIS T'OPO/I
SHIEJIBC SHT'EJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMIOHA CAPATOBCKOM
OBJIACTU"
MYHMULIMITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
JIOM KVJIbTYPHI
"AHUCOBCKUIT"
MYHMULIMITAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
LEHTP HAPOJIHOI'O

3. | TBOPYECTBA "JIPYKBA" B T N T s 60 60
SHI'EJIBCCKOI'O
MYHULUAIIAJIBHOI'O
PAMIOHA
MYHULMIIAJIBHOE
BIOJ)KETHOE YUYPEXXEHUE
JIOM KVJIbTYPBI

"HOBOITY LLIKUHCKHWI"
MYHULMIIAJIBHOE
BIOJ[KETHOE YUPEXX/[EHUE
"SHI'EJIbCCKUM
KPAEBEJTYECKMI1 MY3EH

+ | + |+ | + | + + 100 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
OneHka no3uun HHIUKATOPA
3.2.1 3HaueHne
Ne noKa3aTeJss
u/n HanMeHoBaHMe OpraHu3anumu 32

(B 0aj1ax)

3.214
3.2.15
3.2.1.6

3211

3.2.1.2

3.2.1.3
B 0aJLi1ax

MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJ]
SHI'EJILC SHT'EJILCCKOT'O
MYHULIMITAJIBHOT'O
PAMOHA CAPATOBCKOM
OBJIACTH"
MYHMULIMITAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
"I[{IEHTPAJIN3OBAHHA

6. | BUBJIMOTEUHASI CUCTEMA | - | + | + | + | + | - 80 80
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O
PAMOHA"
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEXJEHUE
JIOM KVYJIbTYPbI
"BYPHEHCKUI1"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPBI
"BOCKPECEHCKUWI"

IMoka3zareny 3.3 «/loms  momywarenel  yciayr, YJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT ISl MHBAJIMIOBY MPEICTABICH OJJTHUM UHAUKATOPOM:

Nupukatop 3.3.1 «VYI0OBIETBOPEHHOCTh JOCTYITHOCTBIO — yCIyT IS
VMHBAJIMJIOB» TMPEJCTABICH OAHOM mo3unueil oueHuBaHusi. OIEHKa WHAMKATOpA
3.3.1 npencrasieHa B Tabmune 2.10

3unaucHue IMokazarens 3.3 (IT'°"y,) onpenensiercs B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbrate NpOBEIEHHOTO aHaIM3a MOJIyYEHbl CIEAYIONIME 3HAYEHUS

IMoka3zatens 3.3, mpeacTaBiacHHbIC B TabmIe 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,
Y0081emB8OPEHHBIX OOCHYHNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHue
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPA | NMOKa3aTeJs
HanmeHoBaHMe OpraHu3alUul Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P o (B 6as1aX) (B 0aj1ax)

MYHULIMITAJIBHOE
BIO/[)KETHOE YUPEXXJIEHUE
"IIBOPEL] KYJIbTYPBI
"BOCXO/"
MYHULIMITAJIBHOTO
OBPA3OBAHUS I'OPOJT
SHI'EJILC SHTEJILCCKOI'O
MYHULATIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
JIOM KYJIbTYPBI
"AHUCOBCKUIN"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
LEHTP HAPOJIHOI'O

3. | TBOPYECTBA "JIPYKBA" 393 393 100 100
SHI'EJILCCKOI'O
MYHULATIAJIBHOI'O
PAMIOHA
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
JIOM KYJIbTYPBI

"HOBOITY LIKUHCKUI"
MYHULUATIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
"JHT'EJIbCCKUN
KPAEBEJUECKUI1 MY3E1
MYHULATIAJIBHOI'O
OBPA30BAHUS T'OPO/I
SHI'EJIBC SHI'EJIBCCKOI'O
MYHULATIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
"LIEHTPAJIN30BAHHA S

6. | BUBJIMOTEUHAS CUCTEMA 1294 1222 94,44 94,44
SHI'EJILCCKOI'O
MYHULUIIAJIBHOI'O
PAVIOHA"

600 512 85,33 85,33

259 257 99,23 99,23

222 216 97,3 97,3

829 828 99,88 99,88
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Onenka 3HaueHne
KoaunuecTtBo
Ne KoJmuecTBo HHIUKATOPA | MOKa3aTesst
HaumeHoBaHNe opraHn3anum YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 3.3.1 3.3
P a (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
7. JIOM KYJITYPbI 197 188 95,43 95,43
"BYPHEHCKUIT"
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
8| IOM KYJIBTYPBI _ 164 143 87,2 87,2
"BOCKPECEHCKHUI"
46
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOM OLIEHKU Ka4E€CTBA YCIOBUN AEATEIbHOCTH OPraHU3aluil JHIeJIbCCKOI0

MYHULIHMIIAJIBHOTO paiiona CapaToBckoii o0JiacTu npeacrasieH Ha PucyHke 3.

MYHUUUNANBHOE BIOAXETHOE YYPEXAEHWE IOM KY/IbTYPbI 93

"AHUCOBCKUI" 77

MYHUUWNANIbHOE BIOAXETHOE YYPEXAEHME "LUEHTPA/IN30BAHHAA

BUBNNOTEYHAA CUCTEMA 3HIE/IbCCKOrO MYHULUMNANIBHOTO _ 72,33

PAOHA"

MYHULMNANBHOE BIOAXETHOE YYPEXAEHWUE JOM KYNbTYPbI
"BOCKPECEHCKMIA"

MYHUUMNANBHOE BIOAMETHOE YYPEXAEHUE LIEHTP HAPOOHOIO _ 66
TBOPYECTBA "[IPY}KBA" SHE/IbCCKOTO MYHULIMMNA/IbHOTO PAMOHA P
I 6,16

MYHULMNANBHOE BIOAMETHOE YYPEXAEHWE "IHMENLCCKUM
KPAEBELYECKMA MY3EA MYHULIMMANIBHOTO OBPA30BAHMUA FOPOL,
SHIE/IbC SHME/ILCCKOrO MYHULMMANBHOTO PAMOHA CAPATOBCKOW
OB/IACTN"

MYHUUWUNANBHOE BIOAXETHOE YYPEXAEHWE IOM KY/IbTYPbI _ 5719
"HOBOMYLUKNHCKNIA" 4

57,96

MYHUUWNANBHOE BIOAXETHOE YYPEXAEHWE JIOM KY/IbTYPbI

"BYPHEHCKMIA" 56,63

MYHUUMNANBHOE BIOAXKETHOE YYPEXOEHWE "[BOPELL KY/IbTYPbI

"BOCXOA" MYHUUMMNA/IbBHOrO OBPA30OBAHMA TOPO/ SHTENLC 53,6
SHIE/IbCCKOTO MYHULUMMANIBHOTO PAMOHA CAPATOBCKOW OB/IACTU" ‘ ‘ ‘ ‘ ‘

0O 10 20 30 40 50 60 70 80 90 100

Pucynoxk 3 — PeiTuHT opranu3anuii o Kputepuio «oCTymHOCTh yCayT 11

HHBaJIUA0B»

[To Tperbemy kpurepuio  «JlOCTYMHOCTH  yCIyr Uil  WHBAJIHIIOBY
MaKCUMaNbHBI  pesynbTaT 93,77 Oamma wHabpano MYHUIIUITAJIBHOE
BIO/[)KETHOE YUYPEXXJIEHHME JIOM KVJIbTYPBI "AHMCOBCKHIA".

Ha Btropom wmecte, HabpaBmee 72,33 Oamwia, MYHUIUITAJIBHOE
BIOJUKETHOE VYYPEXIEHUE "HEHTPAJIM3OBAHHAS BUBJIMOTEUHASA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

CUCTEMA DHI'EJIbCCKOI'O MYHUITUIIAJIBHOI'O PAVIOHA", Ha TpeTheM -
MYHUIUITAJIBHOE BIOJ/DKETHOE YUYPEXIAEHUWE LEHTP HAPOJHOI'O
TBOPYECTBA  "IPYXBA"  OHI'EJIbCCKOI'O  MYHULUIIAJIBHOI'O
PAVMIOHA, na6pasiuee 66 6amios.

2.3.2. BbIBOAbI M PpPeKOMEHJAIUM 10 OIleHKe TOCTYMHOCTH YCJIYr [JIf

HHBAJINA0B

Cozparp ycnoBusa mia ysenaumuenuss 10 100% nonm mosydarened ycmuyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT AJsi MHBAJIUAOB IO BCEM OpraHHU3alUsM,

OCYUIECTBJISIOIIUM JESTENBHOCTD B CPepe KyJIbTYpHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3AIUN» MIPEACTABIICH TPeMsl MOKA3aTe ISIMHU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpPraHM3alyio»  MPEACTaBICH  OJHUM
HHIUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3alMIo» MPEJCTABICH OAHON Mo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate npoOBEIEHHOTO aHAIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYCHHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arouux nepeudHsblll KOHMAaxKm u UHGOPMUposaHue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | NMOKa3aTeJs
HanmMeHoBaHMe OpraHu3alul Y/AOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 411 4.1

€CIIOHIEHTOB
P A (B 0aJ1ax) (B 0as1aX)

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
"IIBOPEL] KYJIbTYPbI
"BOCXO/"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJT
SHI'EJILC DHT'EJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA CAPATOBCKOM
OBJIACTU"
MYHMULIMITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
JIOM KVYJIbTYPBI
"AHUCOBCKHI"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
LEHTP HAPOJIHOI'O

3. | TBOPYECTBA "JIPYXKBA" 393 393 100 100
SHI'EJIbCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA
MYHMULIMITAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
JIOM KVYJIbTYPBI

"HOBOITY ILIKUHCK "
MYHMULIMITAJIBHOE
BIOJ[PKETHOE YUPEXX[EHUE
"SHI'EJIbCCKUMN
KPAEBEJUECKUI1 MY3E1
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJT
SHI'EJILC DHI'EJILCCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"

600 567 94,5 94,5

259 257 99,23 99,23

222 222 100 100

829 828 99,88 99,88
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Onenka 3HaueHne
No KoauuecTBo LADTTEE LG HHIUKATOPA | MoOKa3aTessi
w/n HauMeHOBaHHE OpraHU3aNHH T YIOBJIE€TBOPEHHBIX 411 41
PECTONICHTOB (B 0aj1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
"HEHTPAJIM3OBAHHA
6. | BUBJIMOTEYHAS CUCTEMA 1294 1282 99,07 99,07
OHI'EJIbCCKOI'O
MYHUIUITAJIBHOI'O
PAVIOHA"
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
7. JIOM KYJIbTYPbI 197 197 100 100
"BYPHEHCKUI"
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
8. JIOM KYJIbTYPbI 164 163 99,39 99,39
"BOCKPECEHCKHI1"
Moka3atear 4.2 «Jlons mnonydareneit  yciayr,  yJIOBIETBOPEHHBIX

T00POKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3aIliH, 00ECIIEYNBAOIIINX
HENOCPEICTBEHHOE OKa3aHUe YCIYTH Mpu oOpallleHuu B OpraHU3aluio» IpeaCcTaBlIeH
O/THUM MHIMKATOPOM:

NuaukaTop 4.2.1 «Y TOBJIETBOPEHHOCTH T00POKENATEINHHOCTBIO,
BEXJIMBOCTBIO PAOOTHHUKOB OpraHM3aliM, OOECHEUYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCJIyTH MPHU OOpalleHUH B OPTaHU3AIMIO» MPECTaBICH OHON MOo3uLHeil
onennBanus. Onenka naaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3nauenue [Mokazarenst 4.2 (II°***Y“™'y) ompenensercss B COOTBETCTBUH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpraTe npOBENEHHOIO aHalnM3a TMOJYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoka3zaTensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWlb}0, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux HenocpedcmeeHHoe oKasaHue yciyecu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

n/n

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Ounenka
HHIHKATOPA
421
(B 6ass1ax)

3HaueHne
noKa3areJs
4.2
(B 6as1aX)

MYHULAIIAJIBHOE
BIOJKETHOE YUPEXX/IEHUE
"JIBOPEL KYJIbTYPhI
"BOCXO/"
MYHULUATIAJIBHOTI'O
OBPA30OBAHNS I'OPOJI
SHI'EJILC DHTEJILCCKOT'O
MYHULAIIAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTU"

600

581

96,83

96,83

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPbI
"AHUCOBCKHI"

259

258

99,61

99,61

MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
LIEHTP HAPOJIHOT'O
TBOPYECTBA "JIPYXXBA"
SHI'EJILCCKOI'O
MYHULIUIIAJIBHOI'O
PAMOHA

393

393

100

100

MYHULIMITAJIBHOE
BIOJKETHOE YYPEXJIEHUE
JIOM KYJIbTYPbI
"HOBOITYLIKMHCKUIT"

222

222

100

100

MYHULUIIAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
"SHI'EJIbCCKUI
KPAEBE/JUECKHI1 MY3E
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJT
SHIEJIBC SHT'EJIbCCKOI' O
MYHULUAIIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTU"

829

826

99,64

99,64

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
"IIEHTPAJINBOBAHHA I
BUBJIMOTEYHASI CUCTEMA
SHI'EJILCCKOI'O
MYHULMITAJIBHOI'O
PAMOHA"

1294

1272

98,3

98,3
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Onenka 3HaueHne
KoaunuecTtBo
Ne KoauuecTBo HHANKATOpA noKa3aTeJis
HanMeHoBaHHe OpraHu3anun YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CTIOHICHTO 421 4.2
PECTONICHTOB (B 0aj1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
7. JIOM KYJILTYPbI 197 197 100 100
"BYPHEHCKUI"
MYHULUITIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
8. JIOM KYJILTYPbI 164 162 98,78 98,78
"BOCKPECEHCKHNHN"
Iloka3artesn 4.3 «I[OJ'I}I l'IOJIyI{aTeJIef/'I YCIyT, YAOBJICTBOPCHHBIX
I[06p0)KeJ'IaTCJ'IBHOCTI>IO, BCIKIJIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu Inpu

WCIIOJIb30BAHUU JUCTAHIIMOHHBIX (OpPM B3aUMOJECUCTBUS» TMPEACTABICH OJHUM
HHIMKATOPOM:

Nupukarop 43.1 «Y TOBIIETBOPEHHOCTD TO0OPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alldd TpPHU HUCIOJIb30BAHUU JIUCTAHIIMOHHBIX
dbopM B3aUMOJECUCTBUS» TNPEACTABICH OAHON mo3uuueil oueHuBanus. OleHKa
uHaukaropa 4.2.1 npencrasiena B Tadiuie 2.13

3nauenue Ilokazarenss 4.3 (IT°*™¢Ty,) ompenensieTcss B COOTBETCTBUHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbpTate mNpOBEACHHOrO aHaau3a TOJYYEHBl CIEAYIONIUE 3HAYCHUS

IMoka3zaTensn 4.3, npeacTaBiacHHbIC B Ta0mIe 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl ycuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIHKATOPA
43.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.3
(B 0aj1ax)

MYHULAIIAJIBHOE
BIOJKETHOE YUPEXX/IEHUE
"JIBOPEL KYJIbTYPhI
"BOCXO/"
MYHULUATIAJIBHOTI'O
OBPA30OBAHNS I'OPOJI
SHI'EJILC DHTEJILCCKOT'O
MYHULAIIAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTU"

600

582

97

97

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPbI
"AHUCOBCKHI"

259

255

98,46

98,46

MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
LIEHTP HAPOJIHOT'O
TBOPYECTBA "JIPYXXBA"
SHI'EJILCCKOI'O
MYHULIUIIAJIBHOI'O
PAMOHA

393

393

100

100

MYHULIMITAJIBHOE
BIOJKETHOE YYPEXJIEHUE
JIOM KYJIbTYPbI
"HOBOITYLIKMHCKUIT"

222

222

100

100

MYHULUIIAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
"SHI'EJIbCCKUI
KPAEBE/JUECKHI1 MY3E
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPOJT
SHIEJIBC SHT'EJIbCCKOI' O
MYHULUAIIAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTU"

829

827

99,76

99,76

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
"IIEHTPAJINBOBAHHA I
BUBJIMOTEYHASI CUCTEMA
SHI'EJILCCKOI'O
MYHULMITAJIBHOI'O
PAMOHA"

1294

1271

98,22

98,22
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Onenka 3HaueHne
KoaunuecTtBo
Ne KoJmuecTBo HHIUKATOPA MmoKa3aTejs
HaumeHOBaHWe OpraHu3anuu YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 43.1 4.3
P a (B 0ajax) (B 0aJ1ax)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
7. JIOM KYJILTYPbI 197 197 100 100
"BYPHEHCKUI"
MYHULUITIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
8. JIOM KYJILTYPBI 164 164 100 100
"BOCKPECEHCKHNHN"
55




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
OpraHu3alyii JHreJbCCKOr0 MYHMUIMIAJILHOrO paiiona CaparoBckoil 00JiacTu

npexacrasieH Ha PucyHke 4.

MYHUUMNAIBHOE BIOAMKETHOE YUYPEMAEHMWE LIEHTP HAPOLHOMO 100
TBOPYECTBA "[PYBA" SHIENbCCKOTO MYHULIMNA/IbHOTO PAMOHA
"HOBOMYLLKUHCKNIA"
wmmmnenes o T oo
"BYPHEHCKMI"
MYHULMNAIBHOE BIOAMETHOE YYPEXIAEHWE "IHIENbCCKUN
KPAEBEAYECKMIA MY3EA MYHULIMNANBHOTO OBPA30BAHMA FOPO/ _ 99.76
SHIE/IbC SHME/ILCCKOTO MYHULMMA/IBHOTO PAMOHA CAPATOBCKOW ,
OBJIACTU"
"BOCKPECEHCKWIA" ’
"AHUCOBCKUIA" ’
MYHUUMNA/IBHOE BIOAMETHOE YYPEXAEHWUE "LLEHTPA/IM30BAHHAA
PAMOHA"
MYHULMNANBHOE BIOAMETHOE YYPEXAEHWE "OBOPEL, KY/IbTYPbI
"BOCXOA" MYHVLMMANBHOTO OBPA30BAHMA TOPOJ, SHTE/LC 95,93
3HIE/IbCCKOrO MYHULMMANBHOMO PAMOHA CAPATOBCKOW OB/IACTU" l l l l
T T T T T
0 20 40 60 80 100

PucyHnok 4 — PeliTuHT opranu3auuii mo kpurepuro «/Jo0poxenareabHOCTb,

BCKIINBOCTD pa6OTHI/IKOB OopraHu3anum»

[To werBepTOMy KpuTepuio «J0OpokenareaIbHOCTh, BEKIUBOCTh PAOOTHHKOB

OpraHu3aLuN» MaKCUMaJIbHBIN pe3yJbTar 100 0aioB Habpanu:
MYHULIUTIAJIBHOE BIO/KETHOE VYUPEXJEHUWE IIEHTP HAPO/HOI'O
56
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TBOPYECTBA  "JIPYXBA" DSHIEJIbCCKOI'O  MYHMIIMITAJBHOT'O
PAMIOHA, MVHUIIUIIAJIBHOE BIOJDKETHOE VYPEXJEHUE JIOM
KVJIbTYPbI "HOBOITYIIKWHCKHWI", MYHUIUIIAJIBHOE BIOJP)KETHOE
YUYPEXJIEHUE JJOM KVJIBTVYPHI "BYPHEHCKMUIA".

Ha Bropom wmecte, HaOpaBmee 99,76 Oamna, MYHUIIUIIAJIBHOE
BIO/UKETHOE VUPEXJIEHUE "SHI'EJIbCCKHNIT KPAEBEJJUECKUIT MY3ENU
MYHUIIMITIAJIBHOT'O OBPA30BAHMS T'OPOJ] SHI'EJILC SHI'EJILCCKOT'O
MYHUITUTIAJIBHOT'O PAMIOHA CAPATOBCKOM OBJIACTU", Ha TperbeM -
MYHUMIIMITAJIBHOE BIO/DKETHOE VUYPEXIEHUE JOM KYJBTYPEHI
"BOCKPECEHCKHI", nHa6papiee 99,27 Gasia.

2.4.2. BbIBOAbl U PEKOMEHJAIMH 10 OLEHKe JA00p0oKeJIaTeIbHOCTH M
BEKJIUBOCTH PA0OTHHKOB OPraHU3alUH

Heobxoanmo OTMETUTH MYHUIUITAJIBHOE BIO/PKETHOE
YYPEXJIEHME  HEHTP  HAPOJHOI'O  TBOPYECTBA  "IPYXXBA"
SHT'EJILCCKOT'O MYHUIIUIIAJIBHOI'O PAVIOHA, MYHUILIMITIAJIBHOE
BIO/)KETHOE YUYPEXJEHWE JOM KYJbTYPhI "HOBOITYIIKMHCKUI" u
MVYHULIUTTAJIBHOE BIO/DKETHOE VYPEXIAEHUE JOOM KVJIBTYPBI
"BYPHEHCKHWH", y KOTOpHIX B LIENOM YPOBEHb YIOBIECTBOPEHHOCTH HACENICHHS
NOOPOXKENATEAbHOCTRI0O U BEXKIUBOCTbIO PAOOTHUKOB OpraHMU3allMM  MOYHO
OXapaKTepU30BaTh KaK BBICOKUH U COOTBETCTBYIOLIUII CHPOCY HAaceJeHUs.
PekomeHnnyeTcst co3aaTh YCIOBUS JUIsl JAJIbHEUILETO MOAIePKaHUS BBICOKOTO YPOBHS
YAOBJIETBOPEHHOCTH  JOOPOXKENATEIbHOCTBI0O W BEXKJIMBOCTBIO pPAOOTHUKOB B
OpTraHU3aIMIX KyIbTYPHI.

OcTanbHBIM OpraHu3alysM KYyJbTYpPbl PEKOMEHIYETCs CO3[aTh YCIOBUS IS
yBeauueHuss g0  100%  monmm  momydarenedl  yciyr, — YJIOBJIETBOPEHHBIX

100pOKENaTEeIbHOCTBIO, BEXKIUBOCThIO pA0OTHUKOB OpraHU3aliK CPEepbl KyIbTYpPHI.
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2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl OKa3aTesSIMU.

IMoxa3artenn 5.1 «Jlons momyuaTeneid yciryT, KOTOpbIe TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXHOCTh BBIOOpA OPTaHM3AIIHH )» TIPEJCTABICH OTHUM HHIUKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBATh
OpraHW3alii0 POJCTBCHHHKAM W 3HAKOMBIM» TIPEJICTABIICH OJHOW mNO3uuMei
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MOB8bl PEKOMEHO08AMb OPCAHUZAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HaumeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPECHHBLIX

PECIOH/IEHTOB

Ouenka
HHANKATOPA
5.1.1
(B 6as1ax)

3HaueHne
nmoKa3aTeJs
5.1
(B 0aJ1ax)

MYHULIUITAJIBHOE
BIO/DKETHOE YUYPEX/JIEHUE
"IBOPEL[ KYJIbTYPbI
"BOCXO/"
MYHULIMITAJIBHOT'O
OBPA3OBAHUS I'OPO/T
SHI'EJIBC DHT'EJIbCCKOI'O
MYHULIMITAJIBHOT'O
PAMIOHA CAPATOBCKOM
OBJIACTH"

600

584

97,33

97,33

MVYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
JAOM KVYJIbTYPbI
"AHMCOBCKUI"

259

259

100

100
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Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHIAMKATOpPa | MoKa3aTeJis
HanMeHoBaHHMe OpraHU3aIuu YI0BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.1.1 5.1

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 0aJ1ax)

MYHULAIIAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
LIEHTP HAPOJIHOT'O

3. | TBOPYECTBA "JIPYKBA" 393 393 100 100
SHI'EJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA
MYHULAIIAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
JIOM KVYJIbTYPBI
"HOBOITYLLIKMHCKUIT"
MYHULAIIAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
"SHI'EJIbCCKUMN
KPAEBE/JUECKHI MY3EM
MYHULIMITAJIBHOT'O
OBPA30OBAHUS I'OPO/T
SHI'EJILC DHT'EJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMIOHA CAPATOBCKOM
OBJIACTU"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
"LIEHTPAJIN3OBAHHA S

6. | BUBJIMOTEYHAS CUCTEMA 1294 1277 98,69 98,69
SHI'EJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA"
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
JIOM KYJIbTYPBI
"BYPHEHCKUIT"
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
JIOM KVYJIbTYPBI
"BOCKPECEHCKUIN"

222 222 100 100

829 829 100 100

197 197 100 100

164 163 99,39 99,39

IMoka3aTeap 5.2 «Jlons momyyaTenei yciayr, yAOBIETBOPEHHBIX yA0OCTBOM
rpaduka paboThl OpraHU3aAIUN MPEICTABICH OJTHUM UHINKATOPOM:

Nupukatop 5.2.1 «YHOBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHW3aluu» IPEACTABICH OAHOW mMo3uiueii oneHuBanus. OleHKa WHINKATOPA
5.2.1 npencrasiena B Tadnuue 2.15

3nauenue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)
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B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3arens 5.2, npencraBieHHble B Tabauie 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,
Y00871em8OPEeHHbIX YO0OCMBEOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHnne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHnoBaHue opraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 521 52

€CIIOH/IEHTOB
P 5 (B 0aj1ax) (B 0aj1ax)

MYHMULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
"IIBOPEL] KYJIbTYPbI
"BOCXO/"

1. | MYHULIUIIAJIBHOT'O 600 576 96 96
OBPA3OBAHUS I'OPOJT
SHI'EJILC SHTEJILCCKOT'O
MYHULIMITAJIBHOI'O PAIOHA
CAPATOBCKOM OBJIACTH"
MYHMULIMITAJIBHOE
BIO/UKETHOE YUYPEXJEHUE
JIOM KVYJIbTYPbI
"AHUCOBCKHI"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
LIEHTP HAPOJIHOT'O
TBOPYECTBA "IPYKBA"
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE
BIOJKETHOE YYPEXJIEHUE
JIOM KYJIbTYPbI
"HOBOITYLIKMHCKUIT"
MYHULIMITAJIBHOE
BIOJKETHOE YYPEXJIEHUE
"SHI'EJIbCCKUM
KPAEBE/JUECKHI MY3E

5. | MYHULIMITIAJIBHOI'O 829 827 99,76 99,76
OBPA3OBAHUS I'OPOJ|
SHI'EJILC SHTEJILCCKOT'O
MYHULUAIIAJIBHOT'O PAIOHA
CAPATOBCKOW OBJIACTH"

259 259 100 100

393 393 100 100

222 218 98,2 98,2
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n/n

HaumeHnoBanue OpraHusanvuv

KoanuecTBo
PeCIOH/IEHTOB

KoaunuecTBo

YA0BJETBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpAa
5.2.1
(B 6aas1ax)

3HaueHne
noKa3aTeis
5.2
(B 0aj1ax)

MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
"IIEHTPAJIN3OBAHHA S
BUBJIMOTEYHASI CUCTEMA
SHI'EJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA"

1294

1259

97,3

97,3

MYHULIMITIAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
JIOM KVYJIbTYPbI
"BYPHEHCKUIT"

197

197

100

100

MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
JIOM KYJIbTYPBI
"BOCKPECEHCKUI1"

164

156

95,12

95,12

IMoka3ateab 5.3 «Jlons momydarenell yciIyT, yIOBICTBOPCHHBIX B IICJIOM

YCIIOBUSIMHA OKa3aHUA YCIYTI' B OpraHu3alun» NpeaACTaBICH OAHUM HHANKATOPOM.

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 1I€JIOM YCJIOBUSAMH OKa3aHUS YCIyT

B OpraHW3alliny MPEICTABICH OAHON mo3unueil ouneHuBanusa. OLEHKA HHANKATOPA

5.3.1 npencrasieHa B Tabdmuie 2.16

3nauyenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiakom pacueta nokazareneit (IIpunoxenue b)

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3a IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zaTens 5.3, mpeacTaBiacHHbIC B Ta0MIE 2.16
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue noxkazamens 5.3 « YoosnemeopeHHocms 8 yeiom ycio8usimu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHue
KoaunuecTBo
Ne KoanuecTtBo HHAUKATOpPA | MOKa3aTeJis
HaumeHOBaHHE OpraHU3alUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P 5 (B 6as1aX) (B 0aj1ax)

MYHULAIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
"IIBOPEL] KYJIbTYPbI
"BOCXO/"

1. | MYHULIUIIAJIBHOI'O 600 582 97 97
OBPA3OBAHUS I'OPO/T
SHI'EJILC SHTEJILCCKOT'O
MYHULUAIIAJIBHOI'O PAVIOHA
CAPATOBCKOU OBJIACTHU"
MYHMULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
JIOM KVYJIbTYPBI
"AHUCOBCKUIN"
MYHULIMITAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
LEHTP HAPOJITHOI'O
TBOPYECTBA "JIPYXXBA"
SHI'EJILCCKOI'O
MYHULATIAJIBHOI'O PAVIOHA
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEXJEHUE
JIOM KVYJIbTYPbI
"HOBOITYLLIKMHCKUIT"
MYHMULIMITAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
"SHI'EJIbCCKUN
KPAEBEJUECKUI1 MY3E1

5. | MYHULIMITIAJIBHOI'O 829 826 99,64 99,64
OBPA3OBAHUS I'OPO/T
SHI'EJILC SHT'EJILCCKOT'O
MYHULIMITAJIBHOT'O PAMIOHA
CAPATOBCKOWM OBJIACTH"
MYHULUIIAJIBHOE
BIO/UKETHOE YUYPEXJIEHUE
"LIEHTPAJIN3OBAHHA S

6. | BUBJIMOTEYHAA CUCTEMA 1294 1274 98,45 98,45
SHI'EJILCCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA"
MYHULUIIAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
JIOM KYJIbTYPBI
"BYPHEHCKUIT"
MYHULUIIAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
JIOM KYJIbTYPBI
"BOCKPECEHCKUIN"

259 258 99,61 99,61

393 393 100 100

222 222 100 100

197 197 100 100

164 163 99,39 99,39
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2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«yHOBJIETBOPEHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIyr» HE3aBUCUMOM OLEHKH KayeCTBa YCIOBUU JEATEIBHOCTH OPraHU3alUi
JHIeJIbCCKOI0 MYHHIMIIAABHOIO paiiona CapaToBCKoii 00/1aCTH NPEICTABIICH Ha

Pucynke 5.

MYHUUMNANBHOE BIOAMETHOE YYPEXAEHUE LIEHTP HAPOOHOIO 100
TBOPYECTBA "[IPY}KBA" SHMENIbCCKOTO MYHULUMA/IBHOTO PAMOHA

MYHUUWUNANBHOE BIOAXKETHOE YYPEXAEHWE JOM KY/IbTYPbI

"BYPHEHCKMIA" 100

MYHUUWUNANBHOE BIOAXKETHOE YYPEXAEHWE JOM KY/IbTYPbI

"AHUCOBCKUI" 99,81

MYHULMNANBHOE BIOAMETHOE YYPEXIEHWUE "SHIENbCCKUI
KPAEBELYECKMA MY3EA MYHULIMMANBHOTO OEPA30OBAHMA FOPOL,
SHIE/IbC SHME/ILCCKOTO MYHULMMANIBHOTO PAMOHA CAPATOBCKOW...

99,77

MYHUUWUNANBHOE BIOAXETHOE YYPEXAEHWE IOM KY/IbTYPbI

"HOBONYLLUKWUHCKMNIA" 99,64

MYHUUWUNANBHOE BIOAXETHOE YYPEXAEHWE IOM KY/IbTYPbI

"BOCKPECEHCKUIA" 98,54

MYHULMNANBHOE BIOAMKETHOE YYPEXAEHME "LIEHTPA/IN30BAHHAA
BUB/IMOTEYHAA CUCTEMA SHIE/IbCCKOrO MYHWULIMMNA/IbHOTO
PAMOHA"

98,29

MYHUUMMNA/IbHOE BIOAMETHOE YYPEXAEHWUE "ABOPEL, KY/IbTYPbI
"BOCXOA" MYHUUMNANIBHOrO OBPA30BAHMA TOPO/ SHTENLC
SHIE/IbCCKOTO MYHULUMMANBHOMO PAMOHA CAPATOBCKOW OBJ/IACTU"

96,9

fifif

100

o
N
o
N
o
o))
o
(0]
o

Pucynoxk 5 — PelTUHT opraHu3aiiuii o KpUTEpUIo « Y I0BJIECTBOPEHHOCTh

YCJIIOBUSAMHA OKa3aHUs yCIIyIT»

[To msaTOMy KpHUTEpHUIO «YIOBICTBOPEHHOCTH YCIIOBUSMHU OKA3aHUS YCIIyT»
MakcuMmanbHbld  pesynbrar 100  GamroB  Habpaym:  MYHUIIUITAJIBHOE
BIO/DKETHOE  YUPEXJIEHUME UL EHTP HAPOAHOI'O TBOPYECTBA
"IIPYXXBA" OHI'EJIBCCKOI'O MYHUILIUTTAJIBHOI'O PAMOHA,
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MYHUIIUIAJIBHOE BIOJPKETHOE VYYPEXJEHUE JIOM KYJbTVYPbI
"BYPHEHCKHWI".

Ha Btropom wmecte, HabpaBmee 99,81 O6amma, MYHULUITAJIBHOE
BIOJUKETHOE VYPEXIEHUE JIOM KVJBTYPHI "AHUCOBCKHUU", Ha
TpetbeM -  MVYHHMIIUIIAJIBHOE  BIO/DKETHOE  YYPEXJIEHME
"SHI'EJbCCKUI  KPAEBEJUYECKUM MVY3EM  MVYHUIIUIIAJIBHOI'O
OBPA30BAHUS I'OPOJ] SHI'EJILC DHI'EJIBCCKOI'O MYHUIIUITAJIBHOT'O
PAMIOHA CAPATOBCKOM OBJIACTU", na6pasmee 99,77 Gania.

2.5.2. BbIBoAbI W PpPEKOMEHJANUM 10 OIlleHKe Y/AOBJEeTBOPEHHOCTH

YCI0BUAMHU OKa3aHUsl yCJayr

Heo6xoaumo OTMETHUTh MYHUIINITAJIBHOE BIOJIDXETHOE
YUYPEXJIEHUE  HEHTP HAPOJHOI'O  TBOPYECTBA  "JIPYXBA"
SHI'EJJbCCKOI'O MYHUIMITAJIBHOI'O PAMOHA n MYHMIIUIIAJIBHOE
BIOJ[)KETHOE VUPEXJIEHHME JIOM KYJIbTYPbI "BYPHEHCKUI", y KOTOPBIX
B 1ICJIOM YPOBEHb YJOBJICTBOPEHHOCTH VYCJIOBUSMM OKa3aHUs YCIAYr MOXKHO
OXapaKTEepU30BaTh KaK BBICOKUA W COOTBETCTBYIOIIMI CHPOCY HACEJIEHUS.
PexoMeHyeTcsl co31aTh YCIOBUS I TAJIbHEUIIIETO MO ACP>KaHus BHICOKOTO YPOBHS
YAOBJIETBOPEHHOCTH YCJIOBUSIMUA OKa3aHUS YCIYT B OPraHU3aLUSIX KYJIbTYpPHI.

OcranbHbIM OpraHu3alsIM KyJIbTypbl PEKOMEHAYETCS CO3/1aTh YCIOBHS IS
yBenmudyeHuss 10 100% nmomyd  ynOBIETBOPEHHOCTH YCIOBUSIMH  OCYIIECTBIICHUA

NESATEeILHOCTH B OPTAHU3AIUAX, OCYIIECTBISIIONIUX IEATEILHOCTD B Chepe KyIbTYPHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cepe KyJbTYpbl, PACH0JI0KEHHBIMH HA TEPPUTOPHH JHIeJIbCCKOIO

MYHUIHMIAJIBHOrO0 paiiona CapaToBckoii o0JacTn

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE WHGMOpPMAIMM O JACSATEIbHOCTA OpraHu3allud, pa3MElmEHHON Ha
UH(GOPMAIIMOHHBIX CTEHJaX B TIOMEUICHUH OPTaHU3alllu, €€ COJIEPIKAHUIO U TIOPSAKY
(popme), ycCTaHOBIECHHBIM HOPMATHBHBIMU IIPABOBBIMHU aKTaMH M HU3y4YEHUS
MaTepHaoB CaiTOB OpraHU3alUid, OCYIIECTBISIOMINX AESITEIbHOCTh HA TEPPUTOPUHN
JHIeJBCCKOI0 MYHHUMIAJBHOIO paioHa CaparoBckoil o00J1acTH, IyTeM
arperupoBaHMsl CBEIEHBl B €QUHOE Iiesoe. PaccunTaHO 3HAYEHHWE HMTOrOBOIO
ITOKA3aTeNs, PEKOMEHAOBAHHOTO /I HE3aBUCUMOM OLIEHKM Ka4eCTBa yCiyr. JlaHHBIN
IIOKAa3aTellb PacCUMTHIBACTCS, KaK YK€ CKa3aHO, Uil OLCHKH CUTyalud BHYTpHU
pPErvoHa B pa3pe3e TUIIOB OpPraHU3allyii, a TAK)KE B pa3pe3e OTACIIBHBIX YUPEKICHUN.

B Tabmume 3.1 mpemcraBieH pPEHTHHT HE3aBUCHUMOW OIICHKH KadecTBa
JeSITEJIbBHOCTH OPraHu3alui, OCYLIECTBIISIOMUX ACSTENbHOCTh B cepe KyJIbTyphbl Ha
TEPPUTOPUH JHI€JILCCKOI0 MYHUIMIIAJIBLHOIO paiiona CapaToBckoii 00J1acTH.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KauecTBa ycioBuil okazanusi yciuyr Hadpaio MYHUILIUITAJIBHOE BIOJPKETHOE
YUYPEXJIEHUE JIOM KVJIBTYPHI "AHUCOBCKUN" — 96,94 Gamna. Bropoe
MECTO y MYHUIIUITAJIBHOT'O BIODKETHOI'O YUYPEXIEHMA
"HEHTPAJIM3BOBAHHAA BUBJIMOTEYUHAA CUCTEMA OSHIEJIBCCKOI'O
MVHUIIUTIAJIBHOTO PAMOHA" — 92,4 6amma. Ha TperbemM MecTe -
MVYHUIUITAJIBHOE BIOJUKETHOE VYYPEX/JIEHUE HEHTP HAPOIHOI'O
TBOPYECTBA "IPYXBEA" DHT'EJIbCCKOI'O MYHMITUITIAJIBHOI'O PAMIOHA
— 91,78 6amnna.
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PelTuHr 1o MHTErpaJlbHOMY ITOKA3aTeNI0 HE3aBUCHUMOW OLICHKH NPUBEIECH B

tabmurie 3.1.

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

OP2AHU3AYUAMU, OCYWYECMBIAIOWUMU 0esIMENbHOCIb 6 cqhepe KYIbmypbl

Ne HuTerpaabHbii
HanmeHoBanue oprann3anum

PeTHHT
n/n noka3arejb

1. | MYHULIUIIAJIBHOE BIOJKETHOE
YYPEXIEHHUE JIOM KVJIbTYPbI 96,94 1
"AHUCOBCKUIT"

2. | MYHULIMITAJIBHOE BIOJ)KETHOE
VUPEXEHUE "HEHTPAJIM3OBAHHAS
BUBJIMOTEYHAS CUCTEMA DHI'EJILCCKOI'O
MYHULIUITAJIBHOT'O PANTOHA"

3. | MYHULIMIIAJIBHOE BIOKETHOE
YUPEXJEHUE LIEHTP HAPOJIHOT'O
TBOPYECTBA "JIPYKBA" DHI'EJIbCCKOI'O
MYHULIMITAJIBHOI'O PAUOHA

4. | MYHULIUIIAJIBHOE BIO/KETHOE
YUPEXEHUE JIOM KYJIbTYPbI 90,29 4
"BOCKPECEHCKUI"

5. | MYHULIMIIAJIBHOE BIO/UKETHOE
YUYPEXJIEHHME JIOM KYJIbTYPbI 89,9 5
"BYPHEHCKUIA"

6. | MYHULIMITAJIBHOE BIO)KETHOE
VUPEXEHUE "SHI'EJIbCCKUN
KPAEBEJJUECKUI MY3EN
MYHULIUITAJIBHOT'O OBPAZOBAHIS IT'OPO/T 89,84 6
SHI'EJIBC SHI'EJIBCCKOI'O
MYHUIATIAJIBHOI'O PAMOHA CAPATOBCKOI
OBJIACTU"

7. | MYHULIMITAJIBHOE BIO/P)KETHOE
YUPEXJIEHUE JIOM KYJIbTYPBI 89,63 7
"HOBOITY IIKUHCKUIT"

8. | MYHULIMUITAJIbHOE BIO/UKETHOE
YUPEXJEHUE "JIBOPELl KVJIBTYPbI "BOCXO/"
MYHULIMITAJIBHOT'O OBPAROBAHIS I'OPO/T
SHI'EJILC SHI'EJIBCCKOI'O
MYHULIUIIAJIBHOT'O PAMUOHA CAPATOBCKOM
OBJIACTU"

92,4 2

91,78 3

86,29 8
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
PACIOJI0KEHHBIMH HA TEPPUTOPUHM JHIEJbCCKOI0 MYHHMIMIAJIBHOIO PAaHOHA
CaparoBckoii o0J1acTu

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alysIMH, OCYIIECTBISIIOIUMU AEATEIBHOCTh HA TEPPUTOPUH IHIEJIbCCKOI0
MYHHUIMIIAJBHOr0 paiiona CapaToBcKoii 00/1aCTH, ITOKA3aJ1a, 4YTO CPEIU OCHOBHBIX
po0JIeM clielyeT OTMETUTD CIEAYIOIINE:

1. Odopmrenne napopMaluu O IEATEIHLHOCTH OPraHU3aIlii, pa3MelIeHHOE Ha
opunManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIlleHHus] HHPOpMalMM Ha O(ULHAIBHOM CaiiTe MOCTaBIIUKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHMM TpeOOBaHUA K COAECpKaHUIO U (opMe NpPeAoCTaBICHUS
uHbOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MELIEHHOW Ha
o(pUIIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHUS U OPTaHU3aluii KyJIbTypbl B ceTH «ITHTepHEeT.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

4, OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTW/OCTYIHOCTh ~ 3allUCM  Ha  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrnosb3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM CalTe OpraHu3alMH, MpU

JUYHOM TIOCEIIECHUH U TIp.)
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3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHMA YCJYI OPraHu3alusiMH, OCYLIECTBJISIOIIMMH JeATEeJIbHOCTh B chepe
KYJbTYPBbI

- IIPOAHAJIU3HUPOBATH I[IOKA3aTENId, XAPAKTEPU3YIOIIUE KPUTEPUU OLICHKU
KauyecTBa OKa3aHUs yCIyr OpraHU3alusMU KyJbTypbl, U BbIpa0OTaTh MEpbl MO HMX
ITOBBILIEHUIO;

- o0ecreunTh HaIMYue Ha OQPUIMAIBHBIX CaliTax OpraHu3aluil KyJbTypbl
aKTyaJIbHOTO TIaKeTa HOPMAaTUBHBIX JOKYMEHTOB 0€3 HEOOXOAMMOCTH Iepexoja
IIOJIB30BATEINsI HA CTOPOHHHE CAUTBI IS UX IPOCMOTPA;

- HCIOJb30BaThb CHUCTEMHBIM MMOAXOJM K (OpMUPOBaHMIO HHGPOpPMALUU O
CTPYKTYPHBIX  MOJPA3JEICHUSX  OpraHu3aluid  KyJbTYpbl, 4YTO  YHIPOCTHUT
MOJIb30BATENSIM  yCIYI TIOMCK CBEICHHA O JESITEIbHOCTH, pPEXHME paldOThl,
KOHTaKTax, yciIyrax u Apyroil Heo6XoauMon UM UH(popMaLny;

- 00ecrneunTh y BCEX OpraHu3aluil KyJbTYpbl paOOTy AJIEKTPOHHBIX CEPBHUCOB
JUIS  TIOAAYu  DJIGKTPOHHOTO  OOpallleHUs/>KaloObl/IPENSIOKEHUs, a  TaKke
AJIEKTPOHHBIX CEPBUCOB IS MOJIyYEHUsI KOHCYJIbTAL[UM 110 OKa3bIBAEMBIM yCIIyTaM;

- COBEpILEHCTBOBATh PabOTy CaWTOB OpraHu3alUil KyJbTypbl, ONpPENEIUB
NEPUOAMYHOCTh OOHOBJIEHUS W TpaUK MperCTaBICHHs JOCTOBEPHOM, MOIHON U
aKTyalbHOU MH(OPMALUU O NEATETbHOCTH U YCIyrax;

- IOBBIIATH KOM(POPTHOCTH YCIOBUM MOJIYUYEHHs YCIyT OpraHu3aluy JULaMH
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOTyUYaTeIsIMU yCIyT U POPMUPOBAHUE Y
notpeduTenael MNPUBBIUKM MOJy4YeHHs HHGOpMalMKW Ha cailTax M CTeHAax
OpraHu3alui, Co37aBas MOJOXKUTEIbHBIA UMUK OpraHu3alnid chepbl KyJIbTypHl.

OpranmzaiusiM B cdepe KyJIbTypbl CIEAYET BECTH ILEJICHANPABICHHYIO H
CUCTEMHYI0O paboTy 10 TPHUBICYCHHIO aKTUBHBIX IIOJIb30BaTEICH  CalTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMALIMOHHOM KYJIBTYpPbI y MOTyYaTeae yCiyr.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0) KadyecTBA YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, PACHOJI0K€HHBIMHM HA TEPPUTOPUH IHIeJIHCCKOT0 MYHHIMIIAJIBLHOTO

paiiona CapaToBckoii 00J1acTH

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst
1 MYHUIAIIAJIBHOE
BIOI{}KETHOE YcTaHOBUTH CUCTEMY KOHAMIIMOHUPOBAHUS KPYKKOBBIX
YUPEXJIEHUE "JIBOPEILL TIOMEIICHUH
KVYJIBTYPBI "BOCXO/" OCHaCTHTh YUPEXKACHNE CPEACTBAMH Il MHBAJIUIOB. .
MYHULIUTIAJIBHOTI'O paccMoTpeTh BO3MOKHOCTH Pa3HOOOPA3Hs KyJIbTyPHBIX
OBPA3OBAHUS TOPO/ MporpamMm, ONupasich Ha I/IHTepeCE)I COBpUeMeHHOI/I Monozleikn
SHTEJIBC DHTEJILCCKOTO |YCTAHOBKA annapaTos ¢ MUTHEBOH BOJIOH [ OCETUTENEH
MYHULUATIAJIEHOTO Bcé ycrpauBaet,Moii peOEHOK 3aHUMAETCS B
PAIIOHA CAPATOBCKOI xopeorpaduyeckom KonneKTmV;e,BceM JTIOBOJIbHBI.
i OpPTraHMU30BaTh KIy0 ISl JIFOAEH MOKUIIOTO BO3pacTa
OBJIACTH 00yCTpOMCTBO MOMEIIEHUS (Pa3AeBalIOK) JUIsl IEPEOACBaHUS
JeTel (Y4aCTHUKOB KOJIJIEKTHBOB)
YCTaHOBUTH CHCTEMBI OXJIKICHHUS KaOMHETOB /IS
xopeorpaduu
Y CTaHOBUTH MOJIKY C KHUTAMU WIH XypHAJIaMU JJIs1 YTCHUS
KYJUJIEpPBI C TUTHEBOW BOJIOMN
MTOMeTeHus (pa3AeBaliky) TSl IEPEOCBaHNS YIaCTHUKOB
KOJJIEKTHBOB
OueHb T0BOJIBHBI MTEJArOraMy B TAHIIEBAIbHOM KOJUICKTHBE
"Accoptu". JleTku 6eryT Ha 3aHATHS C OTPOMHBIM
ynoBosibcTBUeM! Criacn0o Oostbioe!
KrnaccHslit kKuHOTEaTp, HO HEMHOTO XOJIOTHOBATO M XOTENOCh
OBl aCCOPTHMEHT MOIIHPE B KMHOKade.
OpTraHM30BaTh 30HY OTABIXA/0KHIAHU
30Ha OTJbIXA
Tyasier Ha BTOpOM 3Taxe
YUTAJbHBIN 3aJ1
pa3aeBalIKi ISl IEpeoeBaHusl AeTel
HaJIMYHUE MUTHEBOM BOABI B (oiie
000pyT0BaHHUE MOMEIIEHUI COOTBETCTBYIOIICH CUCTEMOMN
NIPOBETPUBAHUS
CrenaTh HOpMaJIbHYIO MAPKOBKY
[TapkoBka
MUTHEBAs BOJIa B KyJulepax
2. MVYHUIUIIAJIBHOE
BIODKETHOE Bonpmoit skpan , s NPOCMOTPa PasHBLIX NO3HABATENBHBIX
VUPEXIEHUE JIOM POJIMKOB M MH(OpMAIIHHi.
KYJIbTYPBI I]?I3pI/ITeJ'IB}£0 3aJie HeT KOHZLI/ILIVI/IOHGPOB
" - €T XopMeiicTepa JUisl 3aHSATUH C IeTbMHU
AHMCOBCKIN Y cTaHOBUTH KOHAUIIMOHEPHI B 3pUTEIBLHOM 3aJ1€
3. MYHUIUITAJIBHOE
B}OI[}KETHOE Mepornpuarue ¢ Kax/JIbIM TOJJOM CTAHOBUTCS BCE JIydllie U
YUYPEXJIEHWE HEHTP nydue!
Xopomui, YIOTHBIH ABOpEL KyAbTypbl. YacTo npoxomsT
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne HaumeHoBaHWe OpraHn3anuu IIpennoxenns
HAPOJIHOI'O KOHLIEPTHI 3Be311 Poccuiickoii acTpasbl.
TBOPYECTBA "JIPYXBA" OnHO U3 M0OMMBIX MECT B HallleM ropoje!
DHTEJIBCCKOI'O XonauwMm B JIpyx0y MHoro siet. Bonum nereit Ha TaHIibI!
MYHULUTIAJIBHOT' O 3a nocnennee Bpems JIK ouens npeobpasuiics!
PAVIOHA MHoOro nHTepecHeInX KpyKKoB. KitlacCHble KOHLIEPTHI.

OTnyHble NpenoaBaTesyd U aMUHUCTpanus!

OTin4HBIN XOp, NPEeKpacHbIe rojI0ca UCTIOTHUTEIEH, XopoIas
OpTaHULALS] MEPONIPHUSTHS, cacuoo.

Ectb rie mocuneTs MHOTO J1aBOYEK, €CTh € IOPE3BUTCS
JEeTUIIKaM. PsS0M Xopomnii IByX3TaXKHbBII MarHUT., anTeka,
TOTOBBIE TOYKHU MPOJTYKTOBBIE.

OnHO 13 HEMHOTHX MECT, KOTOPbIE OCTAJINCH B TOPOJE, I'Ie
MO’KHO M IOCYT IIPOBECTH U JeTel MPHOOLIUTE K TBOPUYECTBY,
paboTaloT KPY>KKU Pa3HBIX HApaBICHHHH.

3ameuaTeNbHbIA JBOpEI] KYJIbTYpbl. MHOTO KpY>KKOB JJIs
JeTed. AKTUBHBIN TUPEKTOP, YTO HEMaJOBaXXHO. KOHUEPTHI,
KOHKYpcbl, npa3aauku!!!! Pexomenayro

[IpexpacHoe yupexaeHue, KpyThle KpacuBble KOHLIEPTEI,
SIPKUE KOJJIEKTHUBEI. JKenaro TBOPUECKUX yCIexoB, KPyThIX
IIPOCKTOB, OJIarOAapHbIX 3pUTEIeH

Xouetcs 6oJIblIIe TeaTPaIbHBIX TOCTAHOBOK

Xouercs Oosbliie KOHIIEPTOB Bosnrapeit

PaboTa Ha BEICOKOM ypOBHE

4 MYHUILIUITAJIBHOE KanmranpHeli peMOHT dacana
BIO/PKETHOE [Inomanp K TpeGyeT HOBOro ac(aIbTOBOTO MOKPBITHS
YYUYPEXJIEHUE 1OM [Tanyc BHYTpH 31aHHS
KVJBTVYPEI [Tnomane K oTpeMOHTHPOBATH
"HOBOIIYIIKUHCKU" Annaparypa

PemoHT (hacama 3manus

ac(haapT HOBBIH MOJIOKUTH Ha miomaan y K
[Tanyc BHYTpH 30aHUs

YcraHOBKA ITaHyCca BHYTPH 34aHUS
achalbTHPOBaHUE Mepell JOMOM KYIbTYPHI
00J1aropoIMTh MAPK PSIOM C JK

cJIeJIaTh HaBEC HaJ| YJIIMYHOMN CLEHOU

cenaTh JOPOKKH B TAPKOBOM 30HE

achaypT nepes| KIryoom

0J1aroycTpONCTBO MapKa

5 MYHUIUITAJIBHOE OtpemoHTHpOBATH (hacan
BIOJDKETHOE Vayummts dacajg
YYUYPEXJIEHUE OropdJaeT OTCYTCTBHE Ha CalTe My3€sl OTIHCAHIS SKCTIO3UITHI
"SHTEJbCCKUN (paznen myct). XoTenoch 06l UMETh HH(DOPMAITHIO O
KPAEBE [[LIECKI/H\/JI MVY3EIl | TPOXomsuux Ha JIAaHHBIH MOMEHT BBICTABKaX.
MVYHUILIUITAJIBHOI'O
OBPA3OBAHNIS I'OPOJ,
OHI'EJIBC OHI'EJIbCCKOI'O
MYHUIUITAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTHU"

6 MVYHUILIUITAJIBHOE
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne HaumeHoBaHWe OpraHn3anuu IIpennoxenns
BIO/I’KETHOE MOJIIMCKY Ha Ta3€Thl M KYPHAIBI
YUYPEXIEHUE Maro xypHasioB. XoTesnoch Obl OoJIbLIE.
"HEHTPAJIN3OBAHHAA Heo0Oxoaumo nonosiHeHue KHIKHOTO (DOHIa U POH/A ra3eT u
BUBJIMOTEYHAA KypHaJIOB
CUCTEMA He xBaTaeT KHUT HOBBIX aBTOPOB. X0TENOCH ObI O0JIEE
SHTEJILCCKOTO LIMPOKUH aCCOPTUMEHT.
MYHULMIIAJIBHOTO Hysien pemont .
PAJIOHA" B noxmnmuByro morosy He BO3MOXHO MPOUTH B OMOTHOTEKY.

CrenaiiTe acalbTHYIO TOPOKKY K OMOTMOTEKE.

He xBaTaeT ycToM4MBOro BbIXoJia B ceTh HTEepHET
[IpoBectu achanbTUPOBAHHYIO JOPOKKY K OHOIHOTEKE
Crenatb peMOHT

JleTom xapko. HeoOxoamm KoHAMIHOHED.

IIpoBecTH MHTEPHET

Bonbuie ucrnons3oBath cOBpeMeHHBIE TEXHOJIOTHU, HAIPUMED,
CEHCOPHBIHI 3KpaH

PaciinpuTh noanMcKy Ha NEPHOAMYECKUE H3AAHHS
Xotenoch OB TOOOIBINIE TEPUOANIESCKIX U3TAHHUN B
OuOIMOTEKH, 2 IMEHHO JKypHaIbl "TeXHUKA MOJIOJEKH ",
"Pr160osioB-cioptemen”, "®duC", "Paguo"

4. xak 6a0ymika xoTena Obl BUETh B OMOIHNOTEKE OOJIBIIe
JeTCKHX XypHanoB "Yxteimka", "Myp3unka" "Becenbie
KapTHHKU" U JKeHCKHE )XypHaisl "PadoTauna", "JomanHuit
ouar", "3mopoBbe".

Bospie HOBBIX KHUT U KYpHaJIOB!

yIIydIIeHHue MaTepUaIbHO-TEXHUIECKOH 0a3bl OMOINOTEKH,
PEMOHT MOMEIIEHHsI, IPUOOpETeHHE HOBOH MeOeIH

MaiJ10 )KypHaJIOB 110 PYKOJEIUIO

Crenatp nemexoaHy0 JOpoxkKy K (um No3, Goibie HOBBIX
COBPEMEHHBIX KHHUT.

OOHOBHTH NepeoANYECKHE H3IAaHMS IS JIeTel

B IIEHTPaJIbHON OMOJIMOTEKE Y)KACHO NMAaXHET KaHaJIM3alueH
Bonbuie nepeouk.

Heo0x01uM peMOHT OMELICHHUS

HE BCErZla €CTh BO3MOXKHOCTH A00paTbest 10 OMOIMOTEKH - HEeT
qoporu!!!

Xorenoch Obl BHJIETh HOBYIO Me0elb U 000pyI0BaHNE
11000JIbIIIE HOBBIX COBPEMEHHBIM KHHUT

[TprobpecT moboblie MepHuoINKH(Ta3eThl, YKYPHAIIHI)
HoBbie kHUrN

KOMIIBIOTEPHI JUIsl YMTaTENeH

proOpECTH HOBBIE KHUTH

Bosbliie KHUT B s)kaHpe poMQaHT.

BBINKCATh XKYPHAIBI 10 CHOPTY

CrenaTh peMOHT

[Tomenienue TpeOyeT peMOHT

CoBpeMEHHYI0 HOBYIO Me0eIb,KOMIIBIOTED.

Cnacu0o0, 4TO BBI €CTh

Bbouibiiie HOBBIX KHUT

[ToGostpIie HOBBIX KHUT

KpacuBoe HOBOE noMeleHne ¢ HOBOU
OPI.texuukoil.kauramu ,)KypHagamu,Me0ebio.
BrinucaTs KypHaJIbI [10 CTPOUTENILCTBY M PEMOHTY
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Ne HaumeHoBaHWe OpraHn3anuu IIpennoxenns

Yaenutue B Kpyry Japy3en

Hyxen nannyc

Hanuune naTepHeTa

Hanuune nannyca

YIIYYIIUTh TEXHIYECKYIO OCHAIEHHOCTH OMOINOTEK
7 MYHUIUIIAJIBHOE -

BIO/XKETHOE
YUPEXJIEHUE JOM
KVYJIbTYPBI
"BYPHEHCKUI1"

8 MVYHULIUITAJIBHOE

BIOJUKETHOE Y CTaHOBUTH MAHYC.
YUYPEXJIEHUE JOM Canysnbt

KVYJIBTVYPHBI Het nadopmaruu a1 HHBaIHIOB
"BOCKPECEHCKHfI" HcnpaBuTh mI10X0€ OCBEIIEHUE CIEHBI

CrenaTh OCBeIICHUE B 3/1aHUU
OTpeMOHTHUPOBATh CaHy3ell
Heo6xoammo mpruoOpecTH XOpOIIyI0 OPITEXHUKY
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
KavecTBa YCJOBHUI okazanus ycayr B 2021 roay

Ne T e s DOUO IOpunnuecknii anpec | KonTakTHbII Anpec 3JIeKTPOHHOM TR O T O T
n/n PYKOBOIUTEJIS OpraHu3anun TeaedoH MOYTHI
1. MVYHULIUITAJIBHOE YepenaxuHa 413119, OBJL. 8 (8453) kultura.adm@mail.ru http://dkvoskhod.ru/
BIOJKETHOE YUYPEXJIEHUE AHTOHWHA CAPATOBCKAZ, P-H 55 07 50
"IIBOPEL] KYJIbTYPEI ®enopoBHa Ourenbcckuii, PII.
"BOCXO/" Hpuomxkckuit, YJI. 4-U
MYHULUITAJIBHOI'O KBAPTAJI
OBPA30BAHUA I'OPOL (BHI'EJIBC-19 MKP.),
OHI'EJIBC SHI'EJIbCCKOI'O 3. 10
MVYHUILIUITAJIBHOI'O
PAVIOHA CAPATOBCKOU
OBJIACTU"
2. MVYHULIUITAJIBHOE HcaeBa 413159, CapatoBckas 8 (8453) dk.anisowsky@yandex.ru http://www.dkanisowsky.ru/
BIOJKETHOE YUPEXJIEHUE Wpuna 00311, DHreNbCCKUi p-H, 777640
JOM KVJIbTYPBI Nnbeuanyna IOCEJIOK AHHUCOBCKHI,
"AHUCOBCKUI" y1 Mupsas, 1 10A
3. MVYHUILIUITAJIBHOE 3mobuna 413121, CapartoBckas 8 (8453) znt.engels@mail.ru http://ttaTApy)6a.pd/
BIOJIPKETHOE YUYPEXXJIEHUE CaernaHa 0031, T DHrenbe, yi 7458 41
LHEHTP HAPOJIHOI'O BnanumupoBHa JlomoHocoBa, 1 21A
TBOPYECTBA "JIPY>KBA"
OHI'EJIBCCKOI'O
MYHULIUITAJIBHOI'O
PAVIOHA
4, MVYHUILIUITAJIBHOE MapTsiHOBa 413141, CapartoBckas 8 (8453) mburdk776379@yandex.r | https://novoedk.ru/basic_informatio
BIOJPKETHOE YUPEXJIEHUE Omnbra 0031, DHI'eNIbCCKUH p-H, 77- 63-79 u n.html
JAOM KVJIbTYPbBI AnekcaHnpoBHa MOCETIOK
"HOBOITY IIKUHCKUIA" HoBOIYIIKHHCKOE
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne T e s DdOUO KOpuagnyecknii anpec | KoHTakTHBII AJipec 3J1eKTPOHHOM TR O T T T

n/m PYKOBOIUTEJIS OpraHu3anun TeaedoH MOYTHI

5. MVYHULIUITAJIBHOE Permreros 413100, CapatoBckas 8 (8453) mbu.ekm@mail.ru https://ekmuzeum.ru/
BIOJDKETHOE YUYPEXJIEHUE Jmutpuit 0051, T DHrenbe, yi 56 73 65
"3HI'EJIbCCKUH I'enHagpeBUY Makcuma ['opekoro, 11 4
KPAEBEJIYECKHI MY3E1
MYHULIUITAJIBHOI'O
OBPA30BAHUSA I'OPO
OHI'EJIbC OSHI'EJIBCCKOI'O
MVYHUILIUITAJIBHOI'O
PAMOHA CAPATOBCKOH
OBJIACTU"

6. MYHUILIUITAJIBHOE 3aBanIInHa 413100, CapaToBckast 8 (8453) bibliotekaengels@yandex. | http://engelscbs.srt.muzkult.ru/abou
BIOJPKETHOE YUYPEXJIEHUE Haranbs 0071, T DHrenbe, yi 556971 ru t
"HEHTPAJIN3OBAHHAA HuxonaeBna Makcuma I'opbkoro, 1t
BUBJIMOTEYHAS CUCTEMA 24A
SHI'EJIBCCKOT'O
MVYHUILIUITAJIBHOI'O
PAVIOHA"

7. MVYHULIUITAJIBHOE ITnyruna 413143, CapatoBckas 8 (8453) burnenskiy@mail.ru http://burnensky-dk.ru/
BIOJPKETHOE YUYPEXJIEHUE Enena 0071, DHI'eJIbCCKUM P-H, 790178
JJOM KVJIbTYPbI BragumuposHa nocesnok bypHsli, yi
"BYPHEHCKUI" 3enenas, 1 1

8. MVYHUILIUITAJIBHOE AmanranueBa 413149, CapartoBckas 8 (8453) lena.kozorez.74@mail.ru | http://ak-Bockpecenckuii.pd/about
BIO/IPKETHOE YUPEXIEHUE Haranps 0071, DHI'eJIbCCKUM P-H, 77 32 46
JJOM KVJIbTVYPbI IlerpoBHa ceno Bockpecenka, yi
"BOCKPECEHCKUIN" Lentpanbhas, 1 81
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS

AeSITeIbHOCTH OPraHU3aANMAMU, OCYIIECTBISIIOIIMMHU JeSITeJIbHOCTh B cpepe KYJbTYpPbI

3HayeHune MakcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl NapaMeTpoB
IToka3aTenu IIapameTpsl, MoAJIeKALHE OLIEHKE napaMeTpoB 3HaYeHHue B Metoa oueHKH
noKa3sareJs noKa3aTeJs OLIEHKH
B DaJL1ax Dasax
1. Kpurepuii «OTKpPBITOCTH U TOCTYNHOCTH HH(POPMAINHT 00 OPraHU3aNU KyJIbTYPbI»
- OTCyTCTBYeT HHpopMaIUsi o 06
aJJIOB
JIeSITeNIbHOCTH OpraHu3aliu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHM3aluy, pa3MeIeHHON Ha JeATENbHOCTH OpraHm3aruy, | _ EH(bOp Mati  CoOTBETCIBYCT
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, pasMemeHHoN Ha  MHGMOpMAIOHHBIX | PCOOBAHMAM K HEH (nons
nepevyHo MHpopMaluMu U TpeOOBaHUSIM K HEH, CTCHJaX B IIOMEIICHHH OpraHU3alliy, ce Ko/msecTsa 0 Pa3sMCILICHHBIX HaGmonenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MATepHaoB B % OT KONHiECTsa 1-100
aktamMu (B COOTBETCTBUM CO craTbeil 36.2 pa3MereHus, yCTaHOBIIeHHbIM | MATCPHANOB, PasMCIICHHC 6annos
3axona Poccwuiickoii ®enepanun oT 9 oKTAOps HOPMATHBHBIMH NPABOBLIMU aKTAMU KOT%PHX ABJIACTCA
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI HEOOXOIMMBIM B COOTBETCTBHM €
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH YCTaHOBICHHBIMH TPEGOBAHMAMH,
TpeGoBaHuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B balibr)
npeaocTaBieHuss UHGOPMALIUK O ACATSIBHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - OTCYyTCTBYeT HWH(pOpMAIHI O 100 6amoB
o 0 6ayutoB
opUIMANBHEIX  CalTaXx  YHOJHOMOYEHHOTO JIESITeNIbHOCTH OpraHu3aluu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH, 112 C
OpraHOB TOCYAapCTBEHHOW BIIACTH CYOBEKTOB - 0OTBETCTBAE  MH(OpMALMH O
Poccuiickoii  ®enepanuy, OpraHoB MECTHOTO JICATCILHOCTH OPTaHH3ALAM, | HHOPMAIS  COOTBETCTBYET
CaMOYTIpaBIeHNs W OpraHW3aluil KyJbTyphl B Pa3MCIICHHOH Ha OQHIMATEHOM Cakite 6 .
" "- OpraHu3aul B uHpopmanponHo- | TPEOOBAHMAM K HEH (moxst
cet "atepret"): i KOJIMYeCTBa Ppa3MeLIeHHBIX Ananms
- Ha MH(OPMAIMOHHBIX CTE€H/AAX B MOMEUICHHH Ie”eKOMMy‘meaHHOHHOH _cemn MaTepHaloB B % OT KOJHYeCTBa caiita
- 0
OpraHM3aLHI; Wnrteprer (manee caiit), ee vaTopaon pamremente 1-100
- Ha oduUHAILHOM caiiTe OpraHM3aluu B coxepianuto  u - mopsaxy  (popme) KOTOpBIX ’ AnnseTCS 6annon
HH(OPMALIHOHHO-TEIEKOMMYHHKAIIHOHHON CeTH PasMEIIEHH, YCTaHOBJICHHBIM HEOGXOMHMBIM B COOTBCTCTBHH ¢
"Urreprer” (nanee - caiir) HOPMATHBHBIMH TIPABOBBIMH aKTaMH
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMU,
MepEeBEICHHBIX B OAJLIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH B GaLNAx Gamnax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
1.2.1 OGecnieuenne Ha OQUIUAIBHOM | CrIOCOOBI OOpaTHOM CBA3UM | 0 Gamios
caiite  opraHusauuu  (YUpeKACHUS) | B3aUMOJEHCTBUS c
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (DYHKLIMOHUPOBAHHUS | MOJYYATEIAMH YCIYT
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C | - OmMH IUCTAHIMOHHBIA CIIOCOO
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 Gamos
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJIGKTPOHHBIX CEPBUCOB Ui HOMAYM | - fpa AUCTAHIMOHHBIX CIOCO6A
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3AMOJIEHCTBIS 40 Gannos 100 Ganmos Ananms
' 3JIEKTPOHHOTO 00paIleHNs/>KaT00bl/ IPEATOKCHNUS,; caiita
00paIeHNs//KaT00bl/ IPEATOKEHUS, HOIydCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasblBaeMplM | - TPH JMCTAHIMOHHBIX CrOCOGA 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHUYECKOH BO3MOYKHOCTH BBIPKEHUS | _ YeThipe  MCTAHIHOHHBIX
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TONYYATEAMA YCIYT MHEHHA O KAYECTBE | (1oco6n paainioneiicTaus 80 GanoB
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJu4Yue aHKeTHl IS
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- mATh U OoJiee AMCTAHLMOHHBIX
Hee) o 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJyyarenei yeuyr,
Y/IOBJIETBOPEHHBIX  KAueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L uHGOpPMAUK O  JIeATeIBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHM3aliy, pa3MelIeHHON Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
MOMEIIeHNN opraHm3anuu (B %
. CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX oT 00IIero Ymcia OMPOIICHHBIX Orait
OTKPBITOCTBIO, MOJHOTOW W JIOCTYIHOCTBIO noxyvareneit yemyr, aHKeTHpOBAHHE
nHGOpMAIMK O JIeITeTBHOCTH OPraHU3aLUu NepeBeICHHBIX B OAILIBI o
1.3 bopman . s p HHH, 40% p ) 100 6amoB OJTyJaTenei
pa3MenieHHoW Ha HMH(POPMAIMOHHBIX CTCHAAX, o TonysaTeneit yenyr, ) r—
i 0,
Ha caiite (B“A) OT OOIIEro Yuciia ONMpPOIIEHHBIX V/IOBIIETBODEHHBIX  KAauecTBOM, onpoc
nonysarened yciyr) NONHOTOH M JIOCTYIHOCTBIO
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
N uHOpPMAUK O  JIeITeIbHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN
OpraHu3alyy, Ha O(UIHMATBHOM 0-100
o JeSTEeITbHOCTH OpraHu3aIyy, .
o . caiiTe ~ OpraHmM3alMd B CETH 6ayutoB
pasMeleHHol Ha OQHIHaIbHOM caiite o
«ureprer» (B % ot obuiero
opranu3zanuu B cetd «MHTepHETY
qHcia OTIPOLICHHBIX
HoJryJaresei YCIIyT,
HepeBe/ICHHBIX B 0AJLIbI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToka3aTenu ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOI'O IO KPUTEPHIO 1 100% 100 6aa0B
2. Kpurepuii «KoMdopTHOCTH yCI0BHIi NPEI0CTABICHHUS YCIYI»>
- OTCYTCTBYIOT  KOM(QOPTHBIC
2.1.1 Hammune B OpraHu3aluu Y Y bop
. YCIIOBHS, B KOTOPBIX 0 6amioB
ObecnieyeHne B OpraHum3alud  KOMQOPTHBIX KOM(OPTHBIX  yCJIOBHH, B  KOTOPBIX
. OCYLIECTBIISIETCS ACSATEILHOCTD
yCIOBHH, B KOTOPbIX  OCYIIECTBIISIETCS OCYLIECTBIISETCS ACSATEIbHOCTD:
JIeSITeNIbHOCTb! - HAJIMYUE 30HBI OTABIXA (OKHUAAHNUS);
- HAJIMYME 30HBI OTABIXA (OXKUAAHNUS); - HaJMYUMEe ¥ TOHATHOCTb HABHIAIMU
- HQJIMYME M TOHATHOCTh HABUIALMHM BHYTPH BHYTPHU OpraHU3aINN; - HaIIHIME O/IHOTO yCIOBHA 20 bannon
OpraHu3aliu; - HaJM4Yde W JOCTYIHOCTb MHTHEBOM
- HAJIMYKE U JOCTYITHOCTb MMUTHEBOM BOJIBL; BO/JIBI;
-  HalMYhe W  JOCTYIHOCTh  CaHUTApHO- - HaJIMYME U JOCTYIHOCTh CAHHUTAPHO- | - HAJIWYHE JBYX YCIOBHUM 40 6amioB
2.1 ym P 50% Y N p XY 100 6amioB HaGmonenue
TMTHEHNYECKUX TOMELCHHH; TMTHEHNYECKUX TOMELIeHHH;
- CaHUTAapHOE  COCTOSIHHE  IOMEIICHHUIT - CaHUTApHOEC COCTOSHHE IOMELICHHI
OpraHu3aLuy, OpraHu3aluy, - HaJIM4UE TPEeX YCIOBUI 60 GanoB
- BO3MOYKHOCTH OpOHUPOBaHHUS - BO3MOXHOCTh OpOHUPOBAHUS
YCIyTH/IOCTYIIHOCTb 3allUCH  Ha  IIOJyYeHHUE YCIyTH/JOCTYHHOCTD 3aIHUCH Ha
yeiyru (o TenedoHy, ¢ UCIONb30BAaHUEM CETH nosiyuyeHne yciayru (mo TtenedoHy, ¢ | - HAIMYME YETHIPEX YCIOBUH 80 6annos
«HTepHe™ Ha o(huLHATEHOM caiite ucnojb3oBaHueM cetu «MHTepHET» Ha
OpraHu3aLyH, P JMYHOM IOCEIIEHUH U TIp. odunuanbHOM caiiTe OpraHu3aluH, IpU
JIMTHOM TIOCCIICHMH 1 TIp. - HaJIMuMe NATH U GoJiee yCloBUi 100 6annos
OIS noJsryJaTenei YCIyT,
. 2.3.1 Y 10BIETBOPEHHOCTh | YAOBJIETBOPSHHBIX Omutaitn
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX o
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYIIECTBIISIETCS JIeITeJbHOCTh (B % OT | mpexmoctaBienus ycayr (B % oT 100 GannoB MoJTyJaTenen
OCYILECTBIIICTCS IESATENBHOCTD (B % OT o0riero 6aoB N
. o01ero qHuca OINPOLICHHBIX | OOIIEr0  4YMCIa  ONPOIICHHBIX yenyr/JInaubrit
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) N -
roJTyyaresiell yciyr) nosyyaresneit yCIyT, ornpoc
TIEpEeBEJICHHBIX B OAJIIbI)
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JlaHHBIM KpUTepUil He MNPUMEHUM K TEeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpPraHM3alusiM B COOTBETCTBUM cO cTaTthedl 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®enepanuu
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOTIO ITO KPUTEPHIO 2 100% 100 6a10B
3. Kpwurepuii «/[ocTymHOCTB yCJIyT JJIsi HHBAJIHI0B)
3.1.1 Hannune o6opynoBanus | - OTCYTCTBYET — 00OpyIOBaHUE
Y TEPPUTOPMH, IPUIETAIOMIEH K 31aHMAM | TEPPUTOPHMH, TPUJIETAIOEH K
O6opy/10BaHHE TEPPUTOPUH, MPUIIETAIOIIEH K PPHTOPHH, TP Hen K34 ’
3aHUSAM OPraHu3alMu, U MOMELIEHHUI C y4eTOM OPTaMsalih, M TOMEIICHUH ¢ ydeToM | SAAHIAM OpraTsat, " 0 Ganzon
P I t Y JOCTYITHOCTH ISl HHBAJIUJIOB: noMmetieHui c y4eTom
JIOCTYTHOCTH J1JIsl HHBAJIMIOB:
- obopynoBaHue BXOJHBIX rpynn | AOCTYIHOCTH JJISI HHBAJIH/IOB
- 000pyJIOBaHHE BXOIHBIX TPy MaHIycaMu
MaHaycaMu (mobeMHBIMU
(moxpeMHbIMHE TTATHOPMAMHE); TaTropMan); - HaJIM4ue OJTHOTO YCIIOBUS 20 6amwtoB
- HaJM4YMe  BBIJCICHHBIX  CTOSHOK  JUIA p ’
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUIS N
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYKE aalTUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACIIHDHHBIX JTBEPHBIX TPOEMOB: - HaJM4ue aJanTHPOBAHHBIX JHU(TOB, N 606
P ’ nopyuseil,  pacIIMpPeHHBIX  ABEpHbIX | ~ HAHIHC TPEX yCIOBHH AJII0B
- HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; 1IPOCMOB:
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX i .
Py . - HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; - HAJTM4Me YETHIPEX YCIOBHMA 80 OaioB
CaHUTAPHO-TMIMEHUYECKHX  [OMELICHHH B
- HaJM4YUe CIELHAIBHO 000pYyIOBaHHBIX
Opranusatn HUTapHO-TUTHEHHIECKHUX OMEILCHHUH B
CaHUTapHO CHUIEC oMetme - HAJIM4Ue TATH YCIOBUI 100 6annoB
OpraHu3aLuu
OOecnieueHne B OpraHM3alMd  yCJIOBHUH 3.2.1 Hamuuue B opraHu3alvu ycloBHH | - OTCYTCTBYIOT ycnoBus
JIOCTYIHOCTH,  TO3BOJISAIOIIMX  WHBAIHIAM JOCTYTTHOCTH, TIO3BOJIAIOMIMX MHBAIHAAM | 10CTYIHOCTH, HO3BOJIAIONIHE
THOJyYaTh yCIYTH HAPABHE C JPYTHMHU: HONyYaTh yCIYTH HAPABHE C JPYTHMH: WHBATHAAM  TONY9aTh  yCIyrH 0 6anos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - AyGimpoBanWe Ui WHBAIMIOB 1O | HapaBHE C APYTHMH
3PEHUIO 3BYKOBOM U 3pUTEIbHON HH(POPMALIUH; CITyXy U 3PEHHUIO 3BYKOBOW U 3pUTEIILHON
- nyOmupoBaHHME HAINKCEH, 3HAKOB W HWHOM uHpOpMAIINK;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM HHOM  TEKCTOBOM W rpaduueckoit Habmonenue/
3.2 mpudpTom Bpaiins; 40% nH(OpMaNUN 3HAKAMHU, BBITOJHEHHBIMU 100 6amioB Amnanns
- BO3MOYKHOCTb NPEOCTABJICHUS] HHBAIMIAM T10 penbedHO-ToueyHbIM HIpHudTOM Bpaiins; - HAJIMYHe ABYX YCTOBHIt 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HaJM4yMe aJbTePHATHBHOW BEpCHH  caiiTa cIyr CypJIOTIepeBOYMKA N
p P yery YPAOLICPCEON - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMOlIb, OKa3piBaeMas  pabOTHHKaMH - aJbTEpPHATHBHOM  BEpCHHM  caiiTa
OpraHu3aly, TMPOMIEANINMH  HE0OX0IUMOe OPraHH3AINK JUTsl HHBATHIIOB 110 3PEHHIO; | _ ya e weThipex yetoBuii 80 Gamwio
o0yueHne (MHCTPYKTHpOBAHHE), o - MOMOIIb, OKa3biBacMas pPaOOTHHKaMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPraHM3alusM KyJIbTYpbl, Pa3MENIAOIIMMCS B 00OBEKTaX KyJIbTYPHOrO Hacienus. B ciyuae HaxoxIeHUs
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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OpraHM3alK KyJIBTYPbl B OOBEKTE

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2021



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Danax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKHME UM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - amuune msTu U Gonee yenosuit | 100 Gawios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosryvaTenei YCIyT,
. Y/10BJIETBOPEHHBIX Owaiin
Jlons mosydaTeneil yciyr, yAOBIETBOPEHHBIX
o JIOCTYITHOCTBIO yciyr ULt AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCIIYT ISl HHBAIHIOB (B % OT o 3.3.1 Y10B1€TBOPEHHOCTH AOCTYITHOCTBIO N 0-100 .
3.3 . 30% uuBanmuaoB (B % ot obmero 100 6amoB nostyyaresnei
o0Iero 4ucia ONPOIICHHBIX — IOJyYaTenei YCIyT ISl ”HBAJIUJIOB OanoB N
quca OIPOLICHHBIX yeayr/JInunbiit
YCIIYT - HHBAJIMJOB) .
noJjyyaresnei yciayr — UHBaIU/IOB, orpoc
IIepeBEICHHBIX B 0AJLIbI)
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;s10B
4. Kputepuii «/100po:xeaTeIbHOCTD, BEXKJIUBOCTH PA0OTHUKOB OPraHU3aALUI
. oIS nosryqaTenei yCIyT,
Jons mosydaTeneil yciyr, YAOBIETBOPEHHBIX
Y/I0BJIETBOPECHHBIX
JI00POKENATeNEHOCTBIO, BEXKJIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JI00pOIKENIAaTENHOCTBIO, .
pabOTHUKOB OpraHM3aluH, O00ECIEeUYUBAIOIINX JOOPOKENTATENbHOCTBIO,  BEIKIMBOCTBIO Owaiin
. BEXIIMBOCTBIO pabOTHHKOB
MePBUYHBII  KOHTAKT ¥  HMH()OPMUPOBAHHUE PpabOTHUKOB OpraHu3alyy, aHKETHPOBaHHE
o . OpraHM3aluy, 00eCHeYNBAOIINX 0-100 o
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEJICTBEHHOM 40% oOecreunBaroIUX MePBUYHBII KOHTAKT 1 . 100 6amoB OJTyJaTenei
MePBUYHBII KOHTaKT " 6aoB .
oOpalleHH B OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyrH yenyr/JInaubrit
o WH()OPMHUPOBAHHE  TIOJydaTelist
PpabOTHUKH CIIPAaBOYHOM, KacCHphI U mpouce) (B MPH  HEMOCPE/ICTBEHHOM OOpaIleHHH B N ompoc
o . yeayru (B % ot oOmiero uucia
% OT 0OIIIEro YHCIIa OTNPOIICHHBIX MOJTydYaTesien OpraHU3aIHIo N
cyr) OIPOLICHHBIX noJryJaTenei
Y YCIIyT, epeBeICHHbIX B 0aJLIbI)
JIOJISt HoJyyaTenei YCIyT,
. Y/IOBJIETBOPESHHBIX
Jlonss monydatesiell  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y 10BIE€TBOPEHHOCTH .
J0OPOXKENATENBHOCTBIO, Owaiin
JI00POXKEIaTENBHOCTBIO, BEXKJIMBOCTHIO JOOPOIKETATETEHOCTBIO,  BEIKIIHBOCTBIO
BEXJIMBOCTBIO pabOTHUKOB aHKETHPOBaHHE
pabOTHHKOB OpraHH3aluK, OO0ECIeYNBAIOIINX o pabOTHUKOB OpraHH3aIuH, 0-100 .
4.2 40% OpraHH3aly, 00eCHEeYNBAIOIINX 100 6ayutoB oJTy4aTesei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe yCIyrdH MpH o0ecneynBaoInx HETOCPEICTBEHHOE 6aoB N
o HENOCPEICTBEHHOE oKa3aHHe yeayr/JInaHbIit
oOpamienun B opraHusauuio (B % oT obmiero OKa3aHMEe YCIyTM Ipd OOpalleHuu B o
N yeayru (B % ot oOmiero uucia ormpoc
YHCJIa OTPOIICHHBIX MMOJTydYaTesiell yciyr) OpraHHU3aLHI0 .
OTPOLICHHBIX noJtyJaTernei
YCIIyT, IEPEBECHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax Das1ax
Jlonst mosyuarteneil yciyr, yJIOBIETBOPEHHBIX .
JIOJIsL nosryvaTenei YCIyT,
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO
Y/10BJIETBOPEHHBIX
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
N JI0OPOIKENATENbHOCTBIO, "
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Omnaiin
. BEXJIUBOCTBIO pabOTHUKOB
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6amoB MOJTy9aTeIeh
. UCTIOJIb30BAaHUU JAHMCTAHIMOHHBIX OanoB .
oOpateHHs/Kano0/MpeUIONKEHHH, 3alucH  Ha HCIIOJIb30BaHUU JIMCTAHIIMOHHBIX (popm M o yeayr/JInunbiit
N ¢dopm B3aumozeiictBus (B % oOT
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA orpoc
o o0IIero  4ucia  ONPOIICHHBIX
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot N
o nosyvaresneit yeuyr,
o0IIero 4Yuciia  ONPOIICHHBIX  IOJyYaTenei
MepeBEICHHBIX B OAJLIbI)
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1510B
5. Kpurepuii «Y10BJeTBOPEHHOCTD yCIOBUSIMHA OKAZAHMS YCIYD»'
Jost nostyqaTenei ycayr,
KOTOpbI€ TOTOBbI PEKOMEHJOBATh
Jlons momyuartenei yciyr, KOTOPbIE TOTOBBI OpraHU3aLHI0 POJCTBEHHUKAM M Omunaiin
PEKOMEH/IOBATh OPraHU3aLHI0 POACTBEHHUKAM . 3HAKOMbIM  (Moruii  Obl  ee
5.1.1 ToTroBHOCTH moONyyaTene yciayr aHKETUPOBAHHE
U 3HaKOMbIM (MOrJH Obl €€ pPEeKOMEHJOBATh, o PEKOMEHI0BaTh, €Ciu Obl ObLiIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6amioB oJIy4aTesiei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOYKHOCTh BBIOOpA OanoB .
o POICTBEHHUKAM U 3HAKOMBIM N yenyr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna opranuzauuu) (B % ot obuiero oNPOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) qucia OIPOLICHHBIX P
MoJTyJaTenen ycuyr,
MIepEBEICHHBIX B OAJLIbI)
OIS nosryvaTeneit yeIuyr,
. YIOBJIETBOPEHHBIX Omnaiin
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX
o OpTaHU3aLHOHHBIMU  yCIIOBUSIMU aHKETHPOBaHHE
yznobctBoM rpaduka padots! opranuzanuu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh yI0OCTBOM o 0-100 o
5.2 . 20% npenocrasieHus ycuyr (8 % ot 100 6ayutoB oJTy4aTesei
oT OOILIero 4ucia ONPOIICHHBIX IIOydaTenei rpaduka paboThl OpraHu3aLUU 6aoB .
cnyr) o0mIero  4mcia  OMPOMICHHBIX yenyr/JInaubrit
yeny nosyvareneit yeuyr, orpoc
TIEpEeBEJICHHBIX B OAJIIbI)
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JlaHHBIM KpUTepUil He MNPUMEHUM K TeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHu3allusiM B COOTBETCTBHM cO cTaTheil 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit denepaunu
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJst ToKa3aTeJs OLIeHKH
B Dajl1ax Das1ax
JIOTISt HoJy4aTesnen ycuyr,
N YAOBIICTBOPEHHBIX B ILIEJIOM Owaiin
Jlonst momywareneii yciyr, yIOBICTBOPEHHBIX B
5.3.1 VY1oBNeTBOPEHHOCTH B LIEJOM | YCIOBUSMH OKa3aHHS YCIyI B aHKETUPOBaHUE
LEJOM  YCIOBMSMM  OKa3aHMs  YCIyr B o o 0-100 .
53 o 50% YCIOBUSIMH OKa3aHus yciyr B | opranmsamuu (B % or obmero 100 6amoB MOJTy9aTeIeh
opranmzauuu (B % oT oOmero 4mcia OaioB N
. OpraHu3alul qrciaa OTIPOIICHHBIX yeayr/JInunbiit
OIPOLIEHHBIX MOJIyYaTeNeH yciyr) .
MoJryJaTesnei yCIIyT, onpoc
MepeBe/ICHHBIX B OaLIbI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6aJ10B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aresis OLEeHKH KadecTBa «CoOOTBETCTBHE WH(OpMAIUU O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs no Gopmye:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 3J0POBBS, 00pa30BaHMSA, COIUANBHOTO O0CIYXUBAHUS U (peIepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caurt ) X 100
v 2 % (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM@).ycn - TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

X 100 (B.S)

00111
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«/locTynmHOCTB yCJIyT AJ151 HHBAJM/I0B:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ oer - KOJUYECTBO OalZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

84
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT _ ( yHCpB.KOHT ) y 1 OO
YA q (B.9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe TmoOKa3aTens OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

bopmye:
yOKa3.ycnyr
OKas3.yclyr —
I n = () x 100,19
o6
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
85
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'[.I[I/ICT
BCXII.JUCT —
I = (q—) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblJIa BO3MOXXHOCThH BhIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE UKCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoOKa3zaTens OLEHKM KauecTBa «Jlonsi momydarened yciyr,
yAOBJICTBOPEHHBIX  OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
T, (—II ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
86
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YCJIOBHUSIMH PEOCTABJICHUS YCIIYT;
Yoo - OOIIIEE UKCIIO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

(yﬂ) 100
= R X )
q .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened yCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHWsI YCIYT B OpraHU3AIMH COITUATBLHOU Cephr;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sn - IIOKA3aTCJIb OLICHKHU Ka4C€CTBa n-oi OpraHMU3alnu,
Kmn - CpCOHCB3BCHICHHAs1 CyMMa IoKasaTejiel, XapakTepu3 J10)1105D.¢ m-bIil
b
KpI/ITepI/Iﬁ OLICHKH Ka4YCCTBA B n-oi opraHu3alnuvu, pacCuUUTbIBACMasA 110 CI)OpMyJ'IaMI

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

Kzn =(0,3 x HnKOM(b.ycn +0,4 x II"  +0,3 x H”'KOMd’yﬂ) (B.17)

K°) =(0,3 x IT™  +04 x I +0,3 x I ) p13)

K* = (0,4 x qu-nepB.Komy]I 0,4 x [T 400 x [I™T g g
K =03 x " +02 x II™™ +0,5 x "), (8.20)

A0CT JO0CT

Mg ... I, - moka3zaTenn OLEHKM KauecTBa, XapaKTepU3yHOIIUe o0Iue
KPUTEPUH OLIEHKM KayecTBa B N-OM OpraHM3allud, pacCYMTaHHbIE MO (opMmyiam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CootBercTBHUe/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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C KonnyectBo
00TBeTCTBHE | MakcuMalbHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO
1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIHCTBO O TOCYAapPCTBEHHOM + ) 6,25 1
perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1
KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1
daMunn, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1
LeHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
0anax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”

© DJeKTPOHHBIN pecypcHBIN meHTp, 2021



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos no uHpopManuu, GUOITMOTEYHOMY U U3/IATENLCKOMY JeNy. J[eJ0NpOU3BOCTBO U apXMBHOE 71eJ10. TepMuHBI U ompenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbEME MPETOCTABISIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4U JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | ofMH IUCTAHIMOHHEIN CIIOCO0O B3aUMOJEHCTBUS 20 6GaioB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHH3aIiu

Bo3moxHOCTH OpOHHPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOT'O
98
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnennanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
99

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinusi, ums, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OPraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 711 BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 CoobmuTe, noxanyiicra, HeKOTOphIe cBeneHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
IOCTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 Vnosnersoper(a)
2 |opraHmzanuM, pa3sMeIIEHHOM Ha ee OPUIMATLHOM
caiiTe B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetr «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHHU3aliy; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboThI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoit

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKETHPOBAHUA AJA PAasMECIICHUN HA O(l)H]_[I/IaJILHOM caiite opraHn3aunﬁ COIII/IaJIbHOﬁ c(l)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpraHa MECTHOI0o CaMOoyIipaBJICHUSA

3aka3yuk:

VIIPABJIEHUME KYJIbTYPbI AIMUHUCTPAILIMM DHI'EJIbCCKOI'O MYHUILIUIIAJIBHOI'O PAVIOHA

Anpec:

413100, CapaToBckas 00:1., T DHrenbc, mi. JIennna, 1. 26

PeeCTp CCBHUIOK OHJIalH AHKCTHUPOBAHMA:

http://resurs-online.ru/Org-forms.aspx?Guid=2FA59589-62E7-478F-A2F1-0E5308DA76A4

Ccblika Ha pe3ysibTaThl aHKETHPOBAHUS:

http://resurs-online.ru/Report.aspx?Guid=734491FA-81E3-4BBF-8AAD-EEA62BE089A1

CIIMCOK OPI' AHU3AILIUIA

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

url aHkeThbI

url cratmernkn
110 AHKETe

MVYHULIUITAJIBHOE BIO/DKETHOE YUYPEXIEHUE
"IBOPEL] KVJIbTYPHI "BOCXO/J" MYHULIUITAJIBHOI'O
OBPA30BAHUNA I'OPO/] SHI'EJIBC SHI'EJIBCCKOI'O
MYHMULIUIIAJILHOI'O PAMOHA CAPATOBCKOM
OBJIACTH"

http://resurs-
online.ru/Form.aspx?Guid=4A501EE7-DCAE-
4A47-839D-21810BBA8FB5

http://resurs-online.ru/Report-
Org.aspx?Guid=4A501EE7-DCAE-4AA47-
839D-21810BBA8FB5

MYHMULIMITAJIBHOE BIO/[P)KETHOE VUPEXX/EHUE JJOM
KVJIBbTYPbBI "AHUCOBCKUI"

http://resurs-
online.ru/Form.aspx?Guid=81C2B5AF-851F-
4006-9AC8-3A9F04F21F9A

http://resurs-online.ru/Report-
Org.aspx?Guid=81C2B5AF-851F-4006-
9AC8-3A9F04F21F9A

MVYHULIUITAJIBHOE BIO/DKETHOE YUYPEXAEHUWE LIEHTP
HAPOJAHOI'O TBOPYECTBA "IPYXBA" SHI'EJIbCCKOI'O
MYHULIUIIAJILHOT'O PAVIOHA

http://resurs-
online.ru/Form.aspx?Guid=2CB53C8C-3909-
46B6-A897-ED2AE4886822

http://resurs-online.ru/Report-
Org.aspx?Guid=2CB53C8C-3909-46B6-
A897-ED2AE4886822

MYHUIUITAJIBHOE BIOJDKETHOE YUYPEXIEHUE JJOM
KYJIbTYPBI "HOBOITY LIKMHCKMI"

http://resurs-
online.ru/Form.aspx?Guid=B646E620-2BA4-
454A-A02E-0CBA1914B39B

http://resurs-online.ru/Report-
Org.aspx?Guid=B646E620-2BA4-454A-
A02E-0CBA1914B39B
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Ne url craTucTUKH
HaunmenoBanue OpraHusanvu url ankers!

n/n 1o aHKeTe

5. | MYHULIUITAJIbHOE BIODKETHOE YUPEXXIEHUE http://resurs- http://resurs-online.ru/Report-
"3HI'EJIbCCKUI KPAEBEJUECKHIT MY3EI online.ru/Form.aspx?Guid=7FC60A27-A27F- | Org.aspx?Guid=7FC60A27-A27F-418D-
MVYHUIUITAJIBHOI'O OBPA3OBAHN S I'OPO 1 SHI'EJIBC 418D-AA0F-5C45189577CD AAQOF-5C45189577CD
OHI'EJIbCCKOI'O MYHUIIUITAJIBHOI'O PAMOHA
CAPATOBCKOM OBJIACTH"

6. | MYHULIUITAJIbHOE BIODKETHOE YUPEXXIEHUE http://resurs- http://resurs-online.ru/Report-
"HEHTPAJIN3OBAHHA SI BUBJIMOTEYHASI CUCTEMA online.ru/Form.aspx?Guid=A6804B90-7CF3- Org.aspx?Guid=A6804B90-7CF3-49A7-
SHI'EJIbCCKOI'O MYHUIIMITIAJIBHOI'O PAMOHA" 49A7-9B42-292982EC10C1 9B42-292982EC10C1

7. | MYHUIIUITAJIBHOE BIODKETHOE YUPEXIEHUE JTJOM http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "BYPHEHCKUI" online.ru/Form.aspx?Guid=396 ADC7F-3878- Org.aspx?Guid=396 ADC7F-3878-49B1-

49B1-9214-BD651DC5553C 9214-BD651DC5553C

8. | MYHUIIUITAJIBHOE BIODKETHOE VUPEXIEHUE JJOM http://resurs- http://resurs-online.ru/Report-

KYJIbTYPBI "BOCKPECEHCKUIA"

online.ru/Form.aspx?Guid=DBBA7B29-
04CD-4F00-9FA5-B4810E7DBCEB

Org.aspx?Guid=DBBA7B29-04CD-4F00
9FA5-B4810E7DBCEB
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYPbI JHIeJIbCCKOT0 MyYHHIMIIAJIBbHOTO paiioHa CapaToBCcKo# 00;1acTH (MACCHB)

o o Oo0bem Oo6bem
=
H §_ 3naveHue E 3HAYUMOCTD 3naveHue S 3HayuMoOCTh uHpopMaumu | HHPOPMAIMH 3HaueHnune
auMEeHOBaHHUe HTorosoe ) < = (x0J1-BO, (x0.1-BO,
Ne = KpHUTEpHs, & | mokazareysi | moka3sareis, & napamMerpa HHIMKATOPA,

OopraHu3anuu 3HAYEHHe = 8 2, YHCJI0 YAOBJI. YHCII0
2. 0asLI = % 0asLI s % . 0L
N = = MoJiyyareJsieil) | ONpouIeHHbIX)

(hakr) (HOpMAaTHB)

1 | MYHUIIUITAJIBHOE 86,29 1 91,04 11 30 81,25 1.1.1 50 16 16 100
BIOJUKETHOE 1.1.2 50 25 40 62,5
YUPEXRIIEHNE 1.2 30 100 [1.21 100 5 6 100
"IBOPEILL KYJIbTYPbI 13 40 91,66 | 131 50 557 600 92,83

BOCXON 132 50 543 600 90,5
MYHUIUITAJIBHOI'O o !
SHI'EJILC 2.2 50 88 2.2.1 100 528 600 88
OHI'EJIBCCKOI'O 3 53,6 3.1 30 40 3.1.1 100 2 5 40
MYﬁHHHHAHLHOFO 3.2 40 40 3.2.1 100 2 6 40
PAMOHA . 3.3 30 85,33 3.3.1 100 512 600 85,33
SJEJI;Z:E%BISKOH 4 9593 4.1 40 945 | 411 100 567 600 94,5

4.2 40 96,83 421 100 581 600 96,83
4.3 20 97 43.1 100 582 600 97
5 96,9 5.1 30 97,33 5.1.1 100 584 600 97,33
5.2 20 96 52.1 100 576 600 96
5.3 50 97 5.3.1 100 582 600 97
107
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z Oo0bem Oo6bem
H ,E‘ 3naveHue ‘E 3nayumocth | 3HaveHHe ? 3HayuMoOCTh uHpopMAaUKH | HHGOPMAIMH 3HaueHnune
Ne AMMEHOBATHIE Wrorosoe = KpUTEepHsl, 8 | noxasareas ToKa3aTeJisi, & mapaMerpa (e, ({2, HHIHKATOPA,
OpraHH3amuu 3HAYEeHHe = o g % Bam = % HCII0 V0B YHCII0 6am
= = = noJiyuareJsieil) | OnpouieHHbIX)
(axkr) (HopMaTHB)

2 | MYHUIIUIIAJIBHOE 96,94 1 92,11 11 30 85 11.1 50 16 16 100
BIOJUKETHOE 1.1.2 50 28 40 70
YAPEKIEHUE TOM 1.2 30 90 121 100 3 6 90
F[zfgﬁgg&m 13 40 99,04 | 1.3.1 50 254 259 98,07

1.3.2 50 259 259 100
2 99,8 2.1 50 100 2.1.1 100 5 6 100
2.2 50 99,61 2.2.1 100 258 259 99,61
3 93,77 3.1 30 80 3.1.1 100 4 5 80
3.2 40 100 3.2.1 100 6 6 100
3.3 30 99,23 3.3.1 100 257 259 99,23
4 99,23 4.1 40 99,23 41.1 100 257 259 99,23
4.2 40 99,61 421 100 258 259 99,61
4.3 20 98,46 4.3.1 100 255 259 98,46
5 99,8 5.1 30 100 511 100 259 259 100
5.2 20 100 521 100 259 259 100
5.3 50 99,61 53.1 100 258 259 99,61
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- z - Oo0bem Oo6bem
H 2| 3nauenmue ‘E 3HayuMocTh | 3HauyeHHe S | 3maummocts MHpOpMaUHK | HHPOpMALHH 3HayeHHe
No auMEeHOBaHHUe HUTorosoe o " s = (x0J1-BO, (x0.1-BO,
° pUTEpHS, noKazarejsi | mokasares, & napamMerpa HHIMKATOPA,
OpraHu3anuu 3HAYEHHe = Gam g % Gam = % YHCJI0 YAOBJI. YHCII0 6
é‘ é = MoJiyyareJsieil) | ONpouIeHHbIX)
(akr) (HOpMAaTHB)

3 | MYHULIMITAJIBHOE 91,78 1 92,88 11 30 86,25 1.1.1 50 16 16 100
BIOJUKETHOE 1.1.2 50 29 40 72,5
YAPEKIEHUE HEHTP 12 30 90 1.2.1 100 3 6 90
HAPOJIHOT'O 13| 40 100 | 131 50 393 393 100
YBOPUECTBA 132 50 393 393 100
"IIPYXBA" el
AHLENILCCKOTO 2 100 2.1 50 100 [211] 100 5 6 100
MYHULUTIAJIBHOI'O 2.2 50 100 2.2.1 100 393 393 100
PAMOHA 3 66 3.1 30 40 3.1.1 100 2 5 40

3.2 40 60 3.2.1 100 3 6 60
3.3 30 100 3.3.1 100 393 393 100
4 100 4.1 40 100 41.1 100 393 393 100
4.2 40 100 421 100 393 393 100
4.3 20 100 43.1 100 393 393 100
5 100 5.1 30 100 5.1.1 100 393 393 100
5.2 20 100 521 100 393 393 100
5.3 50 100 5.3.1 100 393 393 100
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z Oo0bem Oo0bem
" )E 3HaueHHe ‘E 3HayuMocTh | 3HauyeHHe ? 3HaYUMOCTh MHpOPMAUHK | HHpOpMALHH 3HaueHHe
Ne HaumeHoBaHue opranu3amnun 3:30:::::: E KpHUTEpHs, § noKazarejsi | mokasares, 5 napamMerpa q“(c];(:)ﬂ);;g;ﬂ (lf{(:i:oo’ HHIUKATOPA,
2. 0as < % 6asI = % . 0as
N = = MoJiyyareJsieil) | OnpouieHHbIX)
(akr) (HopMaTHuB)
4 | MYHULIUITAJIBHOE 89,83 1 92,89 1.1 30 87,5 1.1.1 50 16 16 100
BIO/KETHOE YUYPEXIEHUE 1.1.2 50 30 40 75
JOM KVJIBTYPBL 1.2 30 90 121] 100 3 6 90
HOBONYIIKMHCKIH 13| 40 991 |131] 50 221 222 99,55
1.3.2 50 219 222 98,65

2 98,42 |21 50 100 2.1.1 100 5 6 100
2.2 50 96,85 2.2.1 100 215 222 96,85

3 57,19 | 3.1 30 40 3.1.1 100 2 5 40

3.2 40 40 3.2.1 100 2 6 40

3.3 30 97,3 3.3.1 100 216 222 97,3

4 100 4.1 40 100 41.1 100 222 222 100
4.2 40 100 421 100 222 222 100

4.3 20 100 4.3.1 100 222 222 100

5 99,64 |5.1 30 100 5.1.1 100 222 222 100
5.2 20 08,2 52.1 100 218 222 08,2

5.3 50 100 5.3.1 100 222 222 100
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- = - Oo0bem Oo6bem
H 2| 3uauenne E 3HauuMocTh | 3HauyeHHe S | 3naunmocth MHpOpMaUHK | HHPOpMALHH 3HayeHHe
anMeHOBaHMe HTorosoe 5 < = (xo.1-BO, (x0.1-BO,

Ne = | KpuTepwus, ¢ | mokazarteiisi | MoKa3zaTeJs, & napamerpa HHIMKATOPA,

OpraHu3anuu 3HAYEHHe = 6 3 % 6am = % YHCJI0 YAOBJI. YHCII0 6
é‘ é’ = MoJiyyareJsieil) | ONpouIeHHbIX)
(akr) (HOpMAaTHB)

5 | MYHULIUITIAJIBHOE 89,84 1 91,7 1.1 30 82,5 1.1.1 50 16 16 100
BIO/UKETHOE 1.1.2 50 26 40 65
YAPEKIEHWE 1.2 30 90 12.1 100 3 6 90
K%%EB%I}&CE%%%I 13| 40 99,88 | 1.3.1 50 828 829 99,88
MY3EH 132 | 50 828 829 99,88
MYHHUIHTIAJBHOTO 2 100 2.1 50 100|211 100 5 6 100
OBPA3OBAHUS TOPO/I 2.2 50 100 2.2.1 100 829 829 100
DHI'EJIBC 3 57,96 3.1 30 40 3.1.1 100 2 5 40
OHI'EJIbLCCKOI'O 3.2 40 40 3.2.1 100 2 6 40
MYHUIUITAJIBHOI'O 3.3 30 99,88 3.3.1 100 828 829 99,88
lc):i%g%gcmﬁ 41 9976 |41 40 99,88 | 4.1.1 100 828 829 99,88
OBJIACTH" 4.2 40 99,64 421 100 826 829 99,64

4.3 20 99,76 43.1 100 827 829 99,76
5 99,77 5.1 30 100 5.1.1 100 829 829 100
5.2 20 99,76 521 100 827 829 99,76
5.3 50 99,64 5.3.1 100 826 829 99,64
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- i’ - Oo0BbeM O6Bem
H 2| 3uauenue E 3HayuMocTh | 3HauyeHHe S | 3uaunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
N auMeHOBaHUE Hrorosoe ol - % s (xo0J1-BO, (xo0J1-BoO,
: puTepHsi, MOKAa3aTeNisl | MoKa3aTeJs, = napamerpa HHIHKATOPA,
OpraHU3aINH 3HAYEHHE = s 2 YHCII0 YIOBIL 9HCII0
= 0asn = % 0asn ] % . 0asn
= = = nosayvaresei) | ONpomIeHHBIX)
(dakr) (HopMaTHB)

6 | MYHULIUITIAJIBHOE 92,4 1 96,3 11 30 90 111 50 16 16 100
BIOJUKETHOE 1.1.2 50 32 40 80
YAPEXK/IEHIE 1.2 30 100 121 100 4 6 100

UEHTPAJIMSOBAHHA 13| 40 9826 | 1.3.1 50 1272 1294 98,3
Db MO EAHAA 132 | 50 1271 1294 98,22
CUCTEMA 3. ’
. 2| 9648 |21 50 100 |211] 100 5 6 100
MYHULUTIAJIBHOI' O 2.2 50 92,97 2.2.1 100 1203 1294 92,97
PAMOHA" 3 72,33 3.1 30 40 3.1.1 100 2 5 40

3.2 40 80 3.2.1 100 4 6 80
3.3 30 94,44 3.3.1 100 1222 1294 94,44

4 98,59 4.1 40 99,07 411 100 1282 1294 99,07
4.2 40 98,3 421 100 1272 1294 98,3
4.3 20 08,22 4.3.1 100 1271 1294 08,22

5 98,29 5.1 30 98,69 5.1.1 100 1277 1294 98,69
5.2 20 97,3 5.2.1 100 1259 1294 97,3
5.3 50 98,45 5.3.1 100 1274 1294 98,45
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- A - Oo0BbeM O6Bem
H S| 3unavennue "E 3HaunMocTh | 3HavyeHHe S | 3uaunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne AMMEHOBAHME Wrorosoe 2| xpurepus, S | noxasareas | mokasarens, & napaMerpa (1zoa1-Bo, (icoa1-Bo, HHIHKATOPA,
OpraHU3alHH 3HAYEHHe = o g % amt = % YHCJI0 YIOBJI. YHCII0 6am
= é = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

7 | MYHULIUITAJIBHOE 89,9 1 92,88 1.1 30 86,25 111 50 16 16 100
BIO/UKETHOE 1.1.2 50 29 40 72,5
YAPEXKJEHUE JIOM 1.2 30 90 121 100 3 6 90
F&gﬂg;&uﬁ,, 13 40 100 | 131 50 197 197 100

1.3.2 50 197 197 100
2 100 2.1 50 100 211 100 5 6 100
2.2 50 100 2.2.1 100 197 197 100
3 56,63 3.1 30 40 3.11 100 2 5 40
3.2 40 40 3.2.1 100 2 6 40
3.3 30 95,43 3.3.1 100 188 197 95,43
4 100 4.1 40 100 41.1 100 197 197 100
4.2 40 100 4.2.1 100 197 197 100
4.3 20 100 43.1 100 197 197 100
5 100 5.1 30 100 5.1.1 100 197 197 100
5.2 20 100 5.2.1 100 197 197 100
5.3 50 100 53.1 100 197 197 100
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- A - Oo0BbeM O6Bem
H S| 3unavennue "E 3HaunMocTh | 3HavyeHHe S | 3uaunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne AMMEHOBAHME Wrorosoe 2| xpurepus, S | noxasareas | mokasarens, & napaMerpa (1zoa1-Bo, (icoa1-Bo, HHIHKATOPA,
OpraHU3alHH 3HAYEHHe = Gamn g % o = % YHCJI0 YIOBJI. YHUCII0 6am
= é = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

8 | MYHUIIUITAJIBHOE 90,29 1 90,38 1.1 30 78,75 111 50 16 16 100
BIOJUKETHOE 112 50 23 40 97,5
YAPEXKJEHUE JIOM 1.2 30 90 121 100 3 6 90
Fggggg (IZ)]IEHCKI/IPI” 13 40 99,39 | 1.31 50 163 164 99,39

1.3.2 50 163 164 99,39

2 99,08 2.1 50 100 211 100 5 6 100
2.2 50 98,17 2.2.1 100 161 164 98,17

3 64,16 3.1 30 20 3.11 100 1 5 20

3.2 40 80 3.2.1 100 4 6 80

3.3 30 87,2 3.3.1 100 143 164 87,2
4 99,27 4.1 40 99,39 41.1 100 163 164 99,39
4.2 40 98,78 4.2.1 100 162 164 98,78

4.3 20 100 43.1 100 164 164 100
5 98,54 5.1 30 99,39 511 100 163 164 99,39
5.2 20 95,12 5.2.1 100 156 164 95,12
5.3 50 99,39 531 100 163 164 99,39
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